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EAAHNIKH AHMOKPATIA Hp/vio:11/12/2018
57 Y.ME. OEZTANIAY & STEPEAY EAAAAAY Ap. mpwT.: 1086/AX
YMOYPTEIO YTEIAX

FENIKO NOZOKOMEIO AM®IZZAZ

A/von:
TK.:
TnA.:
Fax:
URL:

A/von:
Turpo:
MAnpow.:
TnA.:

Fax:
E-mail:

Owiopdg Apocoxwpiov
33100

(22650) 28400

(22650) 22086
www.gnamfissas.gr

AlOIKNTIKOY
OKOVOuLKO

2koupa M.

(22653) 50131
(22650) 22086
diax2@gnamfissas.gr

AIAKHPY=H

To Fevikd Noookopeio AUPLooag, £XoVTaG uTtown:

1. T datdésic

11.

1.2
13.

14.

15.

1.6.

1.7.
18.

Tou N.4412/2016 (PEK 147/A/08-08-16) «Anpodateg ZupBdoelg Epywv, MpopnBeiwv kot YTtnpeotwv
(mpooappoyn otig Odnyieg 2014/24/EE kau 2014/25/EE)»

To PEK 481/13-09-2016 T. Y.O.A.A (Soplopodg AL) and@aon Tov Yrtoupyou Yyeiog

Tou N. 3329/2005 (PEK 81/A/04-04-05) «EBviko ZUotnpa Yyeiog kot Kowwvikig AMNAEYyUNnG Kot AOLTTEG
Slata€eig»

Tou N. 2362/1995 (PEK 247/A/27-11-95) «Mept Anpooiov AoylatikoV, eAéyxou Twv damavwy Tou Kpdtoug kat
AMec Slatageic»

Ttou N. 3580/2007 (PEK 134/A/18-06-07) «MpopnBeieq Popewv emomTevopeEvwyY amd to Yroupyeio Yyeiag kot
KowwvikAg AMNAgyyOng kot dAAeg SLatdEelg»

Tou N. 2955/2001 (®.EK. A" 256/02-11-2001) «[MpopriBeteg Noookopeiwv Kot AomwyY HovaSwY VyElag Twv

Me.XY. kot AAeG SLaTAEELG», OTTWG LoYXVEL OHEPQ, O oLVSVAOHO pe Tov N.3580/2007(d.E.K. A" 134/18-06-2007).
Tou N.3918/2011 (®.E.K.31/ A/01-03-2011) "AlopOpwTIkEG CAAAYEG OTO CUOTNUA VYELOG Kat GANeG SlatdEelg”.
Tou N. 4250/26-03-2014 (DPEK 74/A/26-03-2014) "ALOIKNTIKEG ATTAOVOTEVOELG-KATAPYTTELG, OUYXWVEVOELG

NOMKWY TIPooWTWV Kot YTINpeatwy Tov Anpooiov Topéa".

2. T ano@pdoslq:

2.1
2.2.

2.3.

24.

To pe ap. pwt. 853/27-03-2018 éyypapo tng EKAMY.

Tnv pe ap. 72/11-09-2018 (Bpa 3°) ATto@acn AY éyKpLong TOU THVOKO TIPOYPOUHOTIOHOU SIOKELPLTTIKOU £TOUC
2018

™V pe ap. 1/23-11-2018 (Bépa 40) amdpaon AL tou I N. Augplooag mepi Stevépyelag TuvomTtikoU Mpoxelpou
AvolkToU Alaywviopov yla Tig Yrinpeoieg SLA tou I'. N. Apgploooag yla to OMNMZY M. Y. Ztepedg EANGSaG.

v Attogacn AvaAnyng Yroxpéwong tou . N. Apploooag, katoxwpnonke pe o/a: 1926 oto BiAio Eykpioswv
kot EvtoAwv MAnpwpng AAA: 7AN®4690BO-XHO.
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MPOKHPYZZEI

JuVoTTIkO Mpdxelpo AVOIKTO AlywvIopO, yla TNV Tapoxn urnpeotwv SLA (CPV: 72253200-5) oto levikd Noookopeio
Apoplooag yla to OMZY MY. ZTEPEAY EAAAAAL, pe oxV amd tnv npepounvia urtoypagng tng cVpuBaong péxpt 31/7/2019
KoL pe duvatdTnTa TTapdTaong yia Tpeiq (3) priveg mpoumoAoylodsioag damavng 2.000, 00 € mAéov @A 1) 2.480,00 €
ouutt. PMA pnVaiwg Kol KPLTApLo Katakupwong tnv lMAéov Xuupépouvoa amd Okovoplkn amoyn MNpoopopd
ATIOKAELOTIKA Bdon tng Twnc.

Tomog - Xpovog Sievépyelag Staywviopov:

ToTog Sievépyelag Huepopnvia Sievépyelag Huépa ‘Qpa

I N. Auplooag 27/12/2018 Méurmtn 10:00Tt. .

OL TPOoPOPEG KATATIOEVTAL PEXPL TNV TIPONYOUMEVN EPYACLUN NUEPA TOL SLaywVLIoHOU 26/12/2018 kot wpa 14:00 otn
Mpoppateio Tou . N. Applooag,.

Mpoo@opég Tou utofaArovTtal PeTA TNV opLobsioa nuepopnvia kat wpa Sgv amoo@payilovtal, oMK ETILOTPEPOVTAL WG
EKTIPOOEDEC.

To tevxog TNG AloKknpuEng avapTaTaL:

— otn AIAYTEIA (https://diavgeia.gov.gr)

- oto KH.M.AH.X. (http://www.eprocurement.gov.gr)

—  OTOV LoTOTOTO TNG 5Nn¢ YMNE Ocooahiog kat Xtepedg EANGSag (www.dypethessaly.gr)
— TNV wtooeAida Tou Nogokopeiou: www.gnamfissas.gr

Atka{wpo CUMPETOXNAG OTO SLAYWVIOHO EXOUV:

YTIOYAPLOL I} TIPOCPEPOVTEG KA, O€ TIEPITITWON EVWOEWY, TO EAN QUTWV UTTOPOUV VA EIVAL PUOLKA 1) VOULIKE TIPOCWTIA
EYKOATEOTNUEVA OF:

—  KPATOG-pEAOG TG Evwong

—  KPATOG-pHEAOG Tou Eupwtaikov Okovopuikou Xwpou (E.0.X.)

—  TPLTEC XWPEG IOV EXOLVV UTIOYPAWEL KOl KUPWOEL TN ZUPPWVia Anpooiwy Zuppaoswv
—  TplTEC XWPECG IOV €XOUV CUVAWEL SLHEPELG ) TTOAVUEPEIG OLPPWVIEG pE TNV Evwon.

Katd ta Aomd, o Staywviopog Ba yivel ouppwva pe Ta Mépn kat MopapTAPATA IOV EMICUVATITOVTAL GTNV TIAPOVCTX KAl
ATOTEAOVV aVATIOOTIAOTO UEPOG AVUTHG.

Mo 6Tt Sev mMepAapPPAVETAL OTNV TIAPOVOX SLakAPLEN LoxVouv oL Tepi TPopnBetwv «NoOpoL — AloTAEEg».

—H-
AIOIKHTPIA TOY I'. N. AM®IZZAZ

AYTEPINOY EYOPOZYNH
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MEPOZ A : ZYNOMNTIKA ZTOIXEIA AIATQNIZMOY

EIAOX AIATQONIXMOQY TUVOTTTIKOG (MPOxXELPOC) AVOLKTOG
YMHPEZIA Ymnpeotieg SLA

nrvy 2018

KAE 0439.01

KQAIKOX CPV 72253200-5

MPOYMOAOITIOEIZA AAMNANH 2.480,00 € oupTt. DA pnviaiwg

TOMOX AIENEPTEIAX AIATQONIXMOY Owovoptkég Yrinpeoieg Tou I N. Augplooog
HMEPOMHNIA AIENEPTEIAY AIATONIZMOY ... 27/12/2018

KATAAHKTIKH HMEPOMHNIA YTOBOAHX MPOZPOPON .....26/12/2018

KPITHPIO KATAKYPQXHX MA¢ov Xuppépovoa amd Owovokn aroyn Mpoo@opd
ATIOKAELOTIKG Bdon tng Ting

NOMIZMA MPOZPOPQON Eupw

XPONOZ IZXYOZ MPOI®OPON 120 nuépeg

EFTYHTIKH EMIZTOAH ZYMMETOXHX Asv amouteitan

EFTYHTIKH KAAHX EKTEAEZHX 5% tng ouvoAkng oupBatikng a&iag, xwpig Ttov ®rA
AIAPKEIA YYMBAZHX amd TNV NUEPOMUNVIX UTTOYPAPAC TNG OUMPBAONG HEXPL
31/7/2019
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MEPOZX B: TENIKOI OPOI AIATQNIZMOY

APOPO 1 : TPOMOZX YNOBOAHX MPOX®OPQON

Ot evdlapepdpeVOL KOAOVVTAL VA UTTOBAAOLY TNV TIPOTPOPE TOUG EVTOC KAELOTOU PaKEAOV, aTov omolo Ba
aVaypPAPOVTAL EVKPLVWG:

" N AéEn «MMPOXOOPA»

= 0 mARpPNG Tithog Tng Yrinpeoiag: «FENIKO NOZOKOMEIO AMOIYYAY »
" 0 0pOpOC Kol TO Bépa TOL SLayWVLITHOU

" N nuEPOMNVIa SLEVEPYELOG TOU SLAyWVIOHOU

" TO OTOLXELX TOL ATIOOTOAEX

Méoa 0TOV KUPLWG PAKEAO TOTIOBETOVVTAL, O€ EEXWPLOTOUE TPPAYLOPEVOUG POKEAOUG TTIOL PEPOLV TLG EVEEILELC TOL
Kuplwg Qakélov, Ta NG

1. KAelotog @bikehog pe tnv évdelgn «AIKAIOAOTNHTIKA ZYMMETOXHZ», o omolog Ba epAappavet:

1.1. NopooTATIKO EKTIPOOWTINCNG, EPOCOV OL TIPOUNOEVTEG CUMHUETEXOUV OTO SLOYWVIOUO PE AVTITIPOOWTIO TOUG
1.2. Na SnAwveTal 6Tl 0 TPOCPEPWY ATIOSEXETAL AVETILPUAAKTA TOUG OPOVG TNG TTIAPOoVoag Alakipuéng.
1.3. TYNOMNOIHMENO ENTYMNO YMEYOYNHX AHAQIHX (TEYA) tou ap. 79 tou N. 4412/2016(Mépog A)

TO otolo amoTteAsiTal amd evnuEPWHEVN VTIEVBUVN SNAWON, WC TIPOKATAPKTLIKH ATOSELEN TTPOCG AVTIKATATTOCN TWV
TILOTOTIONTIKWVY Tov £k&idouv dnpdaleg apxéq ) Tpita pépn, emiPePatwvovTag OTL O UTIOWNPLOG OLKOVOULKOG (POPEAC
TIANPOL TIG akOAOLVOEC TTpoUTIOBETELC:

o) Sev PplokeTarl og pio amod TIG KATAOTATELG TwV APBpwv 73 Kot 74 Tou N.4412/2016 yla TIG OTIO{EG OL OLKOVOIKOL
(POpEiG amokAgiovTal i UTTOPOVV VA OTIOKAELTOOVY,

B) To TEYA uttoA&ANOUV: O VOULHOG EKTIPOCWTIOG TOU OLKOVOUIKOU (POPEX, OTIWG TIPOKUTITEL ATIO TO LOXVOV KATAOTATIKO
Il TO TIPOKTLKO EKTIPOCWTINGTG TOU KATA TO XPOVO LTIOBOANG TNG TTIPOGPOPAG I alTNONG CUMMETOXNG I TO APHOSIWG
€€0VOL0S0TNHEVO PUOLKO TIPOCWTIO VO EKTIPOCWTIEL TOV OLKOVOULKO POPEX Yo Sladkaoieg ouvayng ouUPAoEWY A YL
ouykekpévn Stadikaoio cuvang cupBaong.

1.4. ATOSEIKTIKG EyypPOPO VOULUOTIONGNG:

o) Mo T puoka mpoowTa va Ttpookoptatel Evapén Emitndevpoatog amd tnv avtiotoixn Anpdoia Owovouiky Yrinpeoio
KOl Ol LETOBOAEG TOV.

B) K&Be ouppeTéxovTtog NUedamov 1} aAAoSaToU VOUIKOU TIPOCWTIOV, OTIWG TO LOXVOV KATAOTATIKO, KATA TepimTwon,
®.EK., 1) EMKUPWHEVO aVTIYPAPO 1) ATIOOTIOCHA TOU KATAOTATIKOV. ZTOLXEIO KL £YYPOPO OTIO TO OTIOLO TIPETIEL VO
TIPOKUTITOVVY, 0 Mpdedpog kat 0 Steubvvwy TUPPOVAOG Kal TO HEAN Tou AlotknTikoU ZuppouAiov TG AE, Ta utodoima
TPOCWTIA IOV €XOUV SIKAIWHA VA SEGUEVOUV HE TNV UTIOYPAPH TOUG, TO VOULKO TIPOCWTIO KAL T £YYPOPX TNG
VOULUOTIOINONG QUTWVY, AV aUTO &V TIPOKUTITEL EUDEWGE ATIO TO KATAOTATIKO AVOAOYWG UE TN VOULKN HOp®N TwV
ETALPELWY N KABE GAAOL VOULKOU TIPOCWTIOU.

2. KAewotdg pdkehog pe Tnv €vdelgn «TEXNIKH MPOZ®OPA», pe cogn TeXVIKA Tieptypan (Mépog ).
3. KAewotdg pdakeAog pe Tnv £vdeln «OIKONOMIKH MPOZ®OPA», 6TIou TOTIOOETEITAL N OIKOVOULKN TIPOTPOP& oE SVO
avtiypag@a. H olkovoulkn mpoo@opd Ba ipémel va TEPAXUPAVEL

" TNV MPOCPEPOPEVN TLUA Xwpig PMA

* 10 MooooTd Tou PMNA

= Tov KwdIKS Kat TNV T Tov Mapatnpntnpiov Tipwv g EMY
OL TPOOPEPOUEVEG TIHEG B TIPETTEL VAl Elval HKPOTEPEG 1 l0€G TNG TG Mapatnpntnpiov. e mepimtwon Tov To
TPOaPePOUEVO £i60¢ Sev TephapfaveTal ato Mapatnpntipto Tipwv f Sev UTTEPXEL TTARPNG AVTLOTOLX O TWV TEXVIKWY
TOU XOPOKTNPLOTIKWY PE Kaveva amo Ta idn tou Mapatnpntnpiov, ocutd mpémel emiong va SnAwveTAL pnTa.

APOPO 2 : ATAAIKAZIA AIENEPTEIALZ AIATQONIZMOY

H katoakupwon Ba yivel pe kpttpto tv MAéov Tuppépovaa amod Owovokn amoyn MNpoo@opd ATIOKAELOTIKG Bdaon tng
TIUAG OTLG TTPOCPOPEG TIOU DEWPOVVTAL TEXVIKA ATTOSEKTEG OTO OTASLO TNG TEXVIKAG a§loAdynang,
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H ouvoAwn Tipn oupmepthappavopévou PrA dev pnopei va umepPei Tov tpoiimoAoyiopo.

H amoo@pdylon Twv mpoo@opwv Ba SievepynOel amd TPLUEAr ETILTPOTI) O€ GUYKEKPLUEVN NUEPO KL WPA OTO XWPO TOV
Noookopeiov.

ATIOOPPayIlETAL O KUPLWG PAKEAOG TIPOCPOPAG, O PAKEAOG TWV SIKALOAOYNTIKWY CUKUETOXNG KABWE KAL O (PAKEAOG TNG
TEXVIKNG TIPOCPOPAG, HovoypapovTal S Kol appayilovtal amd To appodlo 0pyavo OAd T SIKALOAOYNTIKA TIOU
UTTORAAAOVTAL KATA TO OTASIO QUTO KL N TEXVIKI TIPOTPOPA VA PUAAO. TN CUVEXELX TO APHOSLO OPYAVO EAEYXEL TNV
TANPOTNTA TWV SIKALOAOYNTIKWY CUKHUETOXNG KoL O&LOAOYEL TIG TEXVIKEG TIPOTPOPEG TUUPWVA [IE TOUG OPOUE TNG

T POVoaC SLAKNPVENG.

MeTt& TNV oAokAfRpwaon TG a§loAdynong Twv Tapamndvw oTadiwy, To apuddlo dpyavo TpoPaivel TNV AmooPPAyLon
TOU OLKOVOUIKOU PEPOUG TWV TEXVIKA OTTOSEKTWY TIPOCPOPWV.

Emionpaivetal 6Tt €@'60ov oAokANpwOel n a&loAdynon Twv SIKALOAOYNTIKWY CUMHETOXNG KABWG KL TWV TEXVIKWVY
TIPOCPOPWV TWV CUUUETEXOVTWV TOTE, KATA TNV KPLON TNG ETUTPOTIAG, KAL OE EQAppoyn TG Ttap. 4 Tou ap. 117 tou
N.4412/2016, n amooppAyLon TWV OLKOVOULKWY TIPOCPOPWYV UTTOPEL VAl Yivel KaTd Tnv Sla cuvedplaan.

Ol (PAKEAOL TWV OLKOVORLIKWY TIPOTPOPWV YL OCEG TIPOTPOPEC eV KPIONKAV KATA TNV OELOAOYNON TWV TEXVIKWVY Kal
Aomwv otolxeiwy amodekTéG Sev amooPPayllovTal CANG ETILOTPEPOVTAL OTOUG CUPHUETEXOVTEG ETA TNV OAOKANPWON
¢ Stadikaciog Tou SlaywvIopov.

Katdmiv ouvtdooel TPakTikd 0TO OTtol0 KATOXWPEL OGOUG UTIERBOAAY TIPOGPOPEC, TA ATIOTEAETUATA TOU EAEYXOU TWV
SIKALOAOYNTIKWY CUUHETOXNG KA TNG A§LOAOYNONG TWV TEXVIKWY TIPOTQPOPWY, KABWG Kat Toug Adyoug Tuxov
omOPPUYNG CUUUETEXOVTWY ATIO TN CUVEXELX TOU SLOyWVLIOHOV.

‘OTav 0 avad0oX0G O OTIOIOG TIPOTPEPEL TN TIAEOV GUIPEPOUVOA OTIO OLKOVOULKN ATtoWn TIUr €V TIPOOKOMIOEL €va N
TIEPLOCOTEPA ATLO TA EYYPAPA KOL TO SIKALOAOYNTIKA TIOU TIPOPAETIOVTAL 0TNV TIAPOoVoa SLakApLEN, N KATAKVPWON
YIVETOL OTOV VASOXO HE TNV OUECWG ETIOPEVI TIAEOV CUHPEPOVTA ATIO OLKOVOUIKH ATTOWN TIWN. Z€ TIEPITITWON TIOU KOl
VTG eV TIPOOKOUITEL Eval ) TIEPLOCOTEPA ATIO TA EYYPAPA KOL SIKALOAOYNTIKE T OTIOLO AMALTOVVTAL KOTA T
QVWTEPW, N KATAKVPWON YIVETAL OTOV OVASOXO HE TNV OECWE ETIOUEV TIAEOV CUHPEPOVTA ATIO OLKOVOULKH &toyn
TIA Kat oUTw KB’ €€A¢. Av Kavévag amd Toug avadoXoug Sev TIPOTKOWITEL Eval ) TIEPLOTOTEPA ATIO TA £YYPOPA KOL
SIKALOAOYNTIKG TO OTIOLO ATIAULTOVVTAL ATIO AUTEG, O SIAYWVIOUOG UATALWVETAL.

Y& mePIMTWON oV UTIAPXOUVV LOOTLUES 1) LOOSVUVOEG TIPOTPOPEC TEAKOG AVASOXO0G ETIAEYETAL O HELOSOTNG HETA ATO
KANpwoaon. H kAnpwon yivetat evwTiiov Tou appoSlou CUAOYIKOU 0pYAVOU KOl TIAPOUCIA TWV OLKOVOUIKWY (POPEWV
(v.4412/2016 ApBpo 90)

H umtooAn povo piog Tpoo@opdg Sev amOTEAEL KWAVMA YL T CLVEXLON TNG SLASIKACIOG TOU SLayWwVIoHOU KAl TNV
avéBeon tng cVMPaong (v.4412/2016 &pBpo 117 map.3)

H KaTokUpWwaon TwY OTMOTEAECUATWY TOU SLaAywVIoHoY, Ba yivel amod To AloiknTikd ZupfoVAlo Tou Noogokopeiov kat Ba
aVaKOWWOEL EyypaPwe otov avaknpuxBévta MpounBeuth.

H appodia emitpomr) Hmopel vor KOAEL TOUG TTPOCPEPOVTEG VA SLEVKPLVICOUV 1) VO CUUTIANPWVOUV TA £YYPOPX 1 T
SIKALOAOYNTIKA CUUETOXNG TTIOV £XOLV UTTOPRAAEL. H TTLo TTdvw Steukpivion 1 N CUUTIARPWON APOPA LOVO OTIG ATAPELEG,
ETIOVOLWOELG TIANUMEAELEG 1) TIPOSNAC TUTTIIKA OPOAPATA TIoV eTdEXOVTOL SLOPBWON 1 cUPTARPwWOnN, Slwg S TTapdAsLPn
HOVOoypa@wyV, SIAKEKOUUEVN aPiBUNON, EAXTTWHATO CUOKEVAOIOG KOL GAHAVONG TOU POKEAOU KOL TWV UTIOPOKEAWY TWV
TIPOCPOPWV I AUTACEWY GUUHUETOXNAG, AEKTLKEG KL PPAOTIKEG OTIOKAITELG TWV EYYPAPWY TNG TIPOTPOPAG artd TNV
OPOAOYI TWV EYYPAPWY TNG CUUPATNG, TIOU SEV ETUPEPOLVV EVVOUEG CUVETIELEG WG TIPOG TO TIEPLEXOUEVO TOUG, EANEIPELG
W¢ TIPOG TA VOULUOTIOINTIKG OTOLXELD, TIANUUEANG OAHAVON QVTLYPAPWY TIOU ekSISOVTAL CUUPWVA E TIG SIATAEELG TOU
apBpov 1 tou v.4250/2014 (A’ 74), LETOPPACEWY KAl AOLTTWV TILOTOTIOINTIKWVY H BeBatwocwv, Sagpopotmoinan tng SOUNG
TWV EYYPAPWVY TNG TIPOTPOPAG OTIO TA UTTOSEIYUATA, UTTOXPEWTIKA 1 N, Ttou Beomi{ovTal e VOO, KAVOVIOTIKEG
TPAEELG ) TA Eyypaga TNG oVpPaonc. H cupumAnpwon 1 n Steukpivian Sev ETIITPEMETAL VA £XEL WE CUVETTELX
METQYEVETTEPN QAVTIKATACTAON 1| UTTOBOAN £YYPAPWY OE CUPHOPPWON HE TOUG OPOUG TNG SLaKAPVENG, AN pbVOo TN
Sleukpivion 1 CUUTIANPWON, AKOMN KOL E VEX EYyPAPQ, EYYPAPWY N SIKALOAOYNTIKWY TIou £€xouv ASN uTtoPANOEL
IXETIKA E TNV ETIKUPWON AVTLYPAPWY gYYPAPWV, LoxVeL To &pBpo 1 Tou N.4250/2014. H apuddia emitpoTh umopsl va
KOAEL EyyPAPWE TOUG TIPOOPEPOVTEG Va SlEVKPLVioouY, péoa ae eDAOYN TIPOBETUIa, TO TIEPLEXOUEVO TNG TEXVIKAG
OLKOVOLKAG TIPOTPOPAG TIOU €XOUVV UTIOPAAEL, OV TIEPLEXEL ATAPELEG NOTOVOG ONUOCLOG, ATEAELEG, ETTOVOLWOELG
TIOPOAEIPELG 1) TIPOSNAX TUTILKA 1} UTIOAOYLOTIKA GRAAUXTO TIOU N ETILTPOTIN KPIVEL OTL HTTOPOUV va BepameuTtoiv. H
Sleukpivion auTr Sev TIPETIEL VAL £XEL WG ATIOTEAETUA TNV OLVOLWSEN aAAOIWGON TN TIPOTPOPAG KAl SEV TIPETEL VOl
TPOCSISEL ADELUTO AVTAYWVIOTIKO TIAEOVEKTNUO OTN CUYKEKPLEVN TIPOCPOPA O OXEDN ME TIG AOLTIEG.
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H emitpomr) Slevépyelag Tou SLaywvIoHOV, e AULTIOAOYNHEVN ELOAYNOT TNG , UTTOPEL VO TIPOTELVEL TNV KATAKVPWON TNG
UTINPEGLOG YLot OAOKANPN , LEYOAVTEPN 1 UKPOTEPN TTOCOTNTA KATA TTO0OGTO HEXPL 30% oUWV e To dpBpo 104 Tou
N.4412/2016. H teAikn kotakupwBeioa moodtnTta Oa Stopoppwbel pe TPOTIO WOTE VA KOAVYEL TO £yKPLOEV TTOCGO TNG
Slaknpuéng.

Ytov avadoxo Tou Ba yivel KatakVpwaon To NOCOKOUEIO OTIOOTEANEL OXETIKI) AVOKOIVWON TIOU OVOPEPEL KA TNV
TpoBsopia uoypa@ng TG cURBaACNG.
APOPO 3 : TIMEXZ MNMPOX®OPQON - NOMIZMA

Ot Tipég Ba mpémel va Sidovtan o€ eupw (€) Kot Ba avaypaPovTal 0ACYPAPWE Kat aplOUNTIKWG. Mpoopopég ov &g
Slvouv Tig TIEG og eupw A Ttov kaBopilovv oxéan eupw He EEVO VOO Bl amoppITTOVTaL WG AMOPASEKTEG.

H avaypagn Tng TWNG o€ upw PTTOPEL va yiveTal pe V0 1 Kal TtePLocdTEPa Sekadika Yneia (dvev opiov), epdoov
Xpnolpomoleital og evOLAPETOUE UTTOAOYLOHOUG. TO YeVIKO GUVOAO GTpoyyuAoTioleiTtal o€ Suo SekadIkd Ynela, TTPOg Ta
avw €AV To TPiTo Sekadikd Ynpio eival (00 N PEYOAVTEPO TOU TIEVTE N TIPOG T KATW €AV VAL UKPOTEPO TOU TIEVTE.

Epooov and tnv mpoopopd Sev TIPOKUTITEL E CAPNVELX N TIPOCPEPOUEVN TLUN 1 Sev SiveTal eviaia TIUA YL OAGKANPN
TNV TIPOCPEPOHEVN TTOTOTNTA EI60UC, N TIPOTPOPA ATIOPPITITETAL WG ATAPASEKTN.

APOPO 4 : XPONOX IZXYOZ MPOZPOPQON

OL TPOoPOPEG LoXVOLV KOl SECUEVOUV TOUG GUHHETEXOVTEG €Tt eKaTOV €ikoal (120) NUEPOAOYLOKEG NUEPEG OO TNV
EMOUEVN TNG SlEVEPYELOG TOV SLaywVIapov. [poopopd Ttov opilel xpdvo LoXVOG KPOTEPO TOU TIPOAVAPEPOUEVOVY,
OTOPPIMTETAL WG ATTAPASEKTN.

E&v oL GUHPETEXOVTEG KANBNKAV VO IOPATEIVOUVY TNV LoXV TWV TIPOCPOPWYV TOUG Kal amodéxBnkav Tnv mapdtaoh, ot
TIPOCPOPEC TOUG LOXVOLV KO TOUG SEGUEVOUV KAL YO TO ETIMAEOV QTS XPOVIKO SIAoTNUA.

APOPO 5 : ANTIMPOZ®OPEX

AvTimpoopopég Sev yivovTtal SeKTEC. Xe TIEPITITWAON UTIOBOANRG TOUG, ATOPPITITOVTOL WG OMAPASEKTEG,.

APOPO 6 : NAHPQMH - KPATHZEIX

H mAnpwun tou mpounBeutrn Ba yiveTaw evtog e€rvta (60) nuepwv amd TV uTTOPoAR Tou TLHoAoyiovy, BaosL Twv
VOUIHWVY SIKALOAOYNTIKWY TIANPWHAG KOL META ATIO £YKPLON TOU OXETIKOU XPNHUATIKOV EVTAAUATOG amo Tov Emitpomo
Tou EAgyktikoU Tuvedpliov.

O TPopNBeLTAC UTTOKELTAL OTLG VORLUES KpaTroelg. O PMA Bapuvel To Noookopelo.

APOGPO 7 : TPOMOMOIHZH XYMBAZHX

H ovppoon Svvatal va TpomomolnOei oe AVTIKELLEVIKA SIKALOAOYNUEVES TIEPLTITWOELG, HOVO KOTOTILV £yypapnc
OUHPWVIOG TWV CUPPBOANOUEVWY, CUUPWVA pe Ta opllopeva Tou dpBpou 132 tou N.4412/2016.

APOPO 8 : XPONOX IXXYOX XYMBAXHZX

H ovppoaon mou Ba urtoypael Ba €xel SIGPKELA ATTO TNV NUEPOUNVIX UTTOYPAPAC TNG péXPL 31/7/2019.

To Noookopeio pmopel pe poVopEPH) amdPAon TNG VO TIAPATEIVEL TNV oYXV TNG CUKBAONG YLO TO XPOVLKO SLAaTnUa
TPLWV (3) AKOPN HNVWV.

Y& epimTWOon Tov TPOoKVYEL cup@wvica amd Mpoiotduevn apxr (5" Y.ME A Yroupyseio Yyeioag) ou a@opd AnpopopLokd
OUOTHMATA, N CURPWVI Ba AVOTIPOCAPUOCTEL
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APOPO 9 : EITYHZEIX

O CUMUETEXWY OTOV OTIOLO EYLVE N KATAKUPWON VTIOXPEOUTAL VO TIPOTEADEL péoa o€ ikoat (20) nuépeg amd tnv
KOLVOTIOINON TNG VOKOVWONG YL TNV UTIOYPO@H TNG OVUPAONG TIPOOKOWILOVTAG KAl TNV £yyUnon KOARG eKTéAEON( Long
pe To 5% tng oupPatikng a&lag mAéov PMA.

H gyyonon koAng ektéAeong TepAaPAVEL

" TOV aplOPod TNG OXETIKNAG OUUPBAONG KAl TNV OXETIKN.
" TNV nuEpounvia ANEng Tng LoXVog TG eyyvnong (H eyyunTikn EMOTOAN KOANG EKTEAEONG TIPETIEL VAL £XEL LOXV
TOVAGXLOTOV glkoat €€L (26) pnvwv.

Y mepIMTWON OV TEPATEL ATIPOKTN N TiLo TTAVW TipoBeapia f 0 avadoxog Sev TPpoaeABeL va vrtoypael Tn cVUBaon
KNPUOOETOL EKTITWTOG HE amOQAOn Tou appdSlov yia Tn Sloiknon popéa opydvov, Votepa amd ywwpodoTnon Tou
OPUOSIOU 0pYAVoV, CULPWVA HE T oplldpeva oTo &pBpo 203 tou N.4412/2016.

APOPO 10 : ENXTAZEIX - MPOXO®YTEX

TUppwva pe To pBpo 127 tou N. 4412/2016:

Mo Snpoaoieg ouPPAOELG PE EKTIHWHEVN o&lo KATW Twv e§RvTa XIAMddwv (60.000) eupw (xwpig P.M.A.), os epintwon
€voTaong Kata pagng tng avaBétovoag apxng N Tpobeapia doknong tng eivat TEvTe (5) NpEPEG amod TNV KowvoToinon
NG TPOCSPOAAOHEVNG TIPAENG OTOV EVOLAPEPOUEVO OLKOVOUIKO popEa. MNa TNV doknaon €évotaong Katd tng Staknpuéng n
NG MPOOKANGONG, N €VOTOON UTIORAAAETOL LEXPL TIEVTE (5) NUEPECG TPV ATtd TNV KATOANKTLKN NUEPOUNVIa UTTOBOARG
TIPOCPOPWV.

H évotaon urtoBaAAETaL EVWTILOV TNG avaBEToVoaG apXAE, N OTtola amoPaailel, CUUPWVA PE TO OPWLOPEVT KOL OTO
apBpo 221 tou N.4412/2016, evtog pobeopiog Séka (10) NUEPWV, HETA TNV ATIPAKTN TIAPOSO TNG OToIAG TEKUALPETAL N
ardppuPn TNG évotaong. MNa to TapadekTd TNG AOKNONG EVOTAONG, ATIALTEITAL, HE TNV KATABeoN TG évotaong, n
KotafoAn TapafoAou utEp Tou Anpoaciou TTOoOU {00V HE TO €va TOLG EKOTO (1%) eTti TNG EKTIHWHEVNG O&laG TNG
oVpBaong. To tapdBoro outd amoteAel SNUOOLo €0080. To TIAPAPOAO ETUOTPEPETAL HE TIPAEN TNG AVABETOVTOG APXNG,
av n évatoon yivel Sekth amd To amo@aci{ov SLoknTkO Opyavo.

APOPO 11 : MOINIKEX PHTPEX

EkTog amd Tig kupwaoelg TTov TtpofAsnovtal otov N.4412/2016, o MpopnBeutng Ba PapiveTal kat yio KABe (UL TTou
TUXOV Ba TIpoKUWEL 0TO NOGOKOUEID OO TN N EKTEAEDN 1 KOKA EKTEAEDN TNG OXETIKNAG CUMBAONG.

ATOpPITTOVTAL TIPOCPOPEG ETIXELPHTEWV TIOU KATA Ttapdifacn Twv dpbpwv 138 kat 182 tng AleBvoug Tuppaong
Epyaoiag amaoyxoAovv | eKpeTOAEVOVTAL avnAikoug KATw Twv 15 eTwv.

APOPO 12 : YITOXPEQZEIZ NOXOKOMEIOY

Me tnv untoypagn tng oVpPaacng Ba tapadoBolv aTov avadoX0, UTIOYEYPAUHUEVEG Ol OLKOVOULKEG KATOOTAOELG KOl OAQ
T AMAPAITNTO OTOLXELX ATTO TOV POPEQ.

APOPO 13 : EXEMYOEIA — 2YTKPOYZEIZ 2YM®EPONTQN

To Noookopeio, pe OKOTIO TNV TIPOCTACIN TOU EUTILOTEVTIKOU XOPOKTAPO TWV TIANPOQPOPLWV TIOU TtapeXEL oTov Avadoxo,
amoutel ExepoBelo, omwg opidetat oto dpbpo 21 tou N.4412/2016, kaBwg Sivel Epgpaon otig Statdelg Tou dpbpou 24
ToV {81ov VOpov, TiEpi CUYKPOVCEWY CUUPEPOVTWV UETOEY TWV CUUBOANOUEVWV.
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MEPOZ I': TEXNIKH NEPITPA®H

TEXNIKEZ MPOAIATPA®EZ INA YNHPEZIEZ SLA (EPAPMOTEZ AOTZMIKOY TOY OMxY NOY EINAI EFKATEZTHMENEZX
ZTO . N. AMO®IZZAZ - YMHPEZIEZ ZYNTHPHXZHZ KAI YNIOXTHPI=ZHZ YMAPXONTOX SLA

SOudwva to pe ap. mpwt. ASB/T.M.owk. 80429/19-10-2018 éyypado tou Yroupyeiou Yyeiag, «.......... Y16 tnv évvola Twv Slatdgewv
™¢ rap. 3 tou apBpou 28 tou MKMA mpog toug Avaddyoug rou €xouv ocuvael cupBAoelg eykatdotaong / Aettoupyiag /
UTOOTHPLENG CUVTAPNONG TWV TTANPODOPLAKWY CUCTNUATWY , OL OTtoloL ETMEXOUV BEDN EKTEAOUVTWY TNV ENMefepyacia yLa tnv
g€aywyn KoL TNV anmooToAn e80UEVWV NAEKTPOVIKA Kol KWSIKwToLNUéVa BAOEL TWV 0pL{OUEVWY OO TNV TPOCKANGn ekdAAWaNg
evlladEpovtog mpodlaypadwy , oe eviaia popdr mou Kablotd duvatr tnv eneéepyaacia toug otov evildpeco kOpPo e-Gov Now tou
Noookopeiou, otov omnoio Bpioketal eykateotnpévn n popdn BICONN .............. ». OLunoyn ool olkovopLkol Gpopeilg umoxpeoUTaL OE
neplntwon cuvayng cupPBacng va epapudoouv ta avwTEPW Kot va to dnAwoouv unelBuva et mowvn anoppdng .

AmapaitnTn MPOUTOOE0N Yyl TNV CUUHETOXN] TOU OLKOVOMLKOU (POPEQ: cumeipia TOUAGKIOTOV
TPWV (3) ETWV 0 AVTIOTOLKEG UTINPETIEG TTAPOXHG UTINPESIWY SLA VOGNAEUTIKWY IEPUHATWY
O Yinpeoieg SLA xwpilovtaul o€:
—  UTINpeoieg VTTOOTAPIENG TIOPAYWYLKAG AELTOVPYILOG TWV EQAPHUOYWY AOYLOULKOY,
—  UTnpeoieg HETAPOPAG TEXVOYVWOIaG — UTIOOTAPLENG XPNOTWV
—  UTINPECLEC TEXVIKAG UTIOOTHPIENG KOL GUVTHPNONG TWV EQAPHOYWY AOYLOULKOV.
Mapoxn Ynnpeowv SLA

O Avadoxog Ba apéxet TIG Yinpeaieg oUIPWVA e TOUG OPOUG KAl TIG oLVORKeG Tou ZUPBoAaiov auTov Kot ko’ OAN TN
Sudipkela Tov. Ot Yrinpeoieg apopovv 0To cUVOAO Twv XPNoTwv Tou Noookopeiouv Tou €xouv mpoofacn oto MXY kat
OTO GUVOAO TOU TIPOCPEPOEVOU AOYLOUIKOU EPOPUOYWV.

O Epyodotng Ba Stabetel, xwpig emiPdpuvan Tou Avadoxou, KATAAMNAC Xwpo yla epyacio @WTILOPEVO, KALOTI(OPEVO
Kol SLBETOVTA TTAPOXEG NAEKTPLIKOU PEVHATOG KOl TNAEPWVOU TIPOCTIEAACIHES Yo Xprion amo tnv TOY, Tnpoupévwy
TWV KAVOVIOUWVY ao@oAeiag Tou Epyoddn.

Ot eQappoyEG AoyLopLkoU Ttapoxng uttnpeatwy SLA ywa to OMZY twv M.Y. tng Ztepedg EAAGSag Tou . N. Apgplooag sivat
Ol AVOAUTIKG avapepOpeVeG oTov akdAouBo Mivaka :

Mivakag 1 MNpoypappata (Epappoyég) Noylopikov

A/A Mpoypappa Aoyloukoy

1 I'paweio Kivnong AcBsvwv

2 I'paweio NoonAiwv

3 Mpappoteio EEwtepikwyv latpeiwy

4 Awyxeiplon EEwtepikwv latpeiwv (TEI)

5 Tpnpoto Emetyovtwy Meplotatikwy (TEM)

6 Awxeipton NoonAsutikwy TUNR&TWY & ATOKOU XUVTayoAoyiou QapuaKwVY & VAIKWV

7 Movada Texvntou Ne@pou

8 Awyxeiplon Epyootnpiwv (LIS) [MikpoPloAoyikd — Bloxnuikod — AlpatoAoytko]

9 latpikog Pakehog AaBevoug (EPR)

10 Awxeiplon Xeipoupyeiwv

11 Anpooto AoyloTtikd (Aoylotrplo — Tapeio)

12 AmoBrkeg & Alaxelpioglg VALKOU

13 Pappakeio

14 l'evikr) Aoylotikn (AmAoypo@kd TVoTNQ))

15 Awaxeiplon Mayiwv (AmAoypo@ikd JVoTNUA)

16 AvoAuTIKA AOYLOTIKA

17 MpounBeLeg

18 AlattoAoylo

19 HAekTpoVIKO MPpWTOKOANO

20 ElS1kO AOYLOMIKO YLlal TN INXAVOYPO@LKT SLOXEPLOn TwV CUUPACEWVY AVOLKTAG TTEPIBOAYNG (TWV EEWTEPLKWV
aoBevWV) yla TNV NAEKTPOVIKN LTTOROAR TwV Adoyaplacpwy (e-AAMY) atov EOMYY yia éAeyxo kot
ekkaBOaplon

21 Eld1kd Aoylopiko yla tn pnxavoypa@ikr Sioxeipton tng Stadikaoiog «Aéopeuon TIOTWOEWVY Kot AVvEAnwn

Yroxpewoswv» (MNTpwo AsopeloewV)
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A/A

Mpoypoppa Aoylopikow

22

Eld1k6 Aoylopiko yla tnv outdpotn eEaywyn Twv Sobéoipwy otowxeiwv ESY.NET

23

ElS1kO AoylopIKO yla Tn pnxavoypo@ikr Staxeipton twy KAelotwv Evoroinpévwy NoonAiwv (KEN), Twv
Alayvwoewv katd ICD-10 kot Twv latpikwy Mpdewv

24

E&1kd Aoylopkod yia tn pnxavoypa@ikn Siaxeipton Twv oupfdoswv KAelotng mepiBoAPng (Twv ecWTEPIKWY
aoBevWV) yLa TNV NAEKTPOVIKN UTIOBOAR Twv Aoyaplaopwy (e-AAMY) atov EOMNYY ya éheyxo kot
ekkaBdaplon

25

Eld1ko Aoylopiko (texvoioyiog Web) yia tnv oautdpatn StacuvEeon Tou TANPOPOPLAKOUY CUCTHATOC TOU
Noookopeiou pe To EKEBYA yia éAeyxo tou pntpwou EKAMNTY Twv VAWV (VEO AoyLoULKO *)

26

Eld1ko Aoylopiko (texvoroyiog Web) yia tnv autdpatn Stacuvdeon tng epappoyng e-AAMY KAewotng
MNepiBaAPng Touv MANPOPOoPLaKOYU CUOTHRATOC Tou NoooKopEloL e Tov EOMYY yla Tig HAEKTPOVIKEG
AvayyeAEG TWY ECWTEPIKWY 00BEVWVY (VEO AOYLOULKO *)

27

Ed1ko Aoylopkod (texvoloyiag Web) yia Tnv autopatn Sloaouvdeon Twy eEWTEPIKWVY LOTPEIWY TOu
Noocokopelou pe To cVOTNUA e-ZuvTayoypd@nan Tou EOMYY yia Tot NAEKTPOVIKA EWTEPIKA MAPATIEUTITIKA
Twv eeTdoswy e xprion barcode (véo Aoylopikod *)

28

Ed1ko Aoylopkod (texvoloyiag Web) yia tn Suvatdtnta Alaovvdeong Tou MAnpopoplokoy CUCTAPATOG TOU
Noookopelouv pe 1o EBvikd Mntpwo Ac@AAiong — AcpaAloTikng Ikavotntag ATAAZ tng HAIKA yua tnv
TAUTOTIOINON TWV ACBEVWVY OE TIPAYUATIKO XPOVO*. (VEO AOYLOMLKO *)

29

Evowpdtwon touv KEOKEE (Kataddyou tng Eviaiag Ovopoatoroyiag kot Kwdikotmoinong twv Epyaotnploakwyv
E€etdoswv) oTo eykateatnuévo OAokAnpwuévo MAnpogoplakd Xuatnua Tou NogoKopEiov.

30

Eld1kd Aoylopiko (texvoroyiog Web) yia tnv autopatn Staovdeon tng ePappoyng AOYLOMLIKOU Tou
Pappakeiov Tou TTANPOPOPLAKOV CLVOTAUATOG TNG Movadag Tou Noogokopeiov pe Tnv HAIKA péow API yua
TNV EKTEAEDN TWV GUVTAYWY TWV QOPUAKWY TWV EEWTEPIKWY AoBevwV (VEO AoyLopIKO * amatteital web
server)

31

Eldikod aopadég Aoylopikd (texvoloylag Web) yia amt’ euBeiag evnuépwon Twv popnBeutwy yla Tnv E€AEN
TWV TIHOAOYIWVY Kol EVTIOARATWY TIANPWHNAG TwV 0T0 NOCOKOUEID XWPIG amaoyxdAnGn Twv UTTEAARAWY TOU
Noylotnpiov (Véo Aoylopiko * - amatteital web server kot Web Site)

32

MNpoypappa 0To AKTIVOAOYIKO TUAPO TIOU TIPOYPAMPOTI(ETAL N EYKATAOTOON

Yrnoxpewaoelg kat euOuveg Epyodotn (Nocokopeiov)

To Noookopeio Tépa amd TIG CUUPATIKEG TOU YTIOXPEWOELG Eivarl UTIEVBUVO Kal YL TIG €EAG ELSIKEG UTIOXPEWOELG :

1

2)

3)

4)

Not HEPLUVE YL TNV TIPOOEKTIKN XPNON TWV  TIPOYPOHUUATWY AOYLOMIKOU KOl TOV XELPIOMO TOUG aTtd KATGAANAX
EKTIALSEVHEVO TIPOCWTILKO.

No TIpOQUAGOCEL TO TIPOYPAUUATO AOYLORLKOU OTO OTIOLASATIOTE TIPOKANGN {NILAG, OPENOUEVNG 08 LVTTATIOTNTA
UTTOAARAWY TOU 1] TPITWV TTPOCWTIWV.

No yvwotomolel otov Avadoxo omowadnmote mepimtwon PBAGRNG 7 UN  IKAVOTIOINTIKAG AslToupyiog Twv
TIPOYPOUUATWY AOYLOMKOU Xwplg vo mpofaivel povopepwg o€ omoladnmote mpooBnkn — mapéufoon n
TpoTomnoinon og ouTo, TTAP& HOVOV ETIELTA OO TIPONYOUVMEV OXETIKI) OUVEVVONGON pe Tov Avadoxo.

No SleukoAUVEL KATA TO SLVATOV EVTOG TOU KAVOVIKOU wpapiou gpyaciog Twv utnpeciwv tou NooOKOouEIoOU TNV
npdofacn otedexwv Tou Avadoxou eite Siaopoiilovtag SaPfabuiopevn ATMOPENAKPUCHEVN Tipdafacn Tou
Avadoxov, N péow ADSL ypoppnig tou Noookopeiou (otoug Servers Kol TOUAGXLOTOV éva oTaBpo epyaoiag) eite
SlEVKOAUVOVTAG TNV ETUTOTILA €{00850 OTEAEXWY TOU AvadOXOU yla TNV TIOPOX ON-site UTINPESLWV GTOUG XWPOU(
OTIOV €lVaL EYKATETTNUEVO TO EV AOYW TIPOYPAUHUATO AOYLIOMLIKOV, HE OTOXO TOV PEATIOTO TPOTIO ATMOKATACTACNG
Twv TUXOV PAafwv i ducAertoupylwy, Kabwg Kot k&Bs avaykaior SleukKOAUVON ylar TNV Taxelx eKTEAEON TWV
OXETIKWV EPYATLWV.

Now eKTEAEL TOKTIKA Kol €TIHEAWG TNV €pyacio TAPNONG TwWV avTlypdwyv ao@odeiag SnAadn tng Swadikaoiag
SlopUAagng (backup) Twv apxelwv, Ta omola (apxeia) kot o TPOTOC e€aywyng Toug Ba uTtodelXBoUV pE YPOTITEG
0dnyleg amod Tov Avadox0 Kal KATA TNV UTIoypa@r) oAAd Kol KOT& T SLAPKELX TNG GUUPAONG, av XPELoOEl, woTe o€
nepintwon aotoxiog va propet va yivel avakTnon Twv SeSopEvwv.

* [EvnuepwTIKG, To Sedopéva Tou Noookopeiou aipvovtal backup xpnoomotwvtag tnv exp utility tTng

oracle. Autn katefadel Ta Sedopéva og Eva apxeio pe TNV KatdAngn .dmp kat dnpovpyel kat éva log apxeio To
oTolo TEPLYPAPEL TIOLOVG XPNOTEG Ttalpvel backup kot oto TéAog Tou apxeio Aéel To TeAKO amoTéAeapa. M.x. dtav
OAa yav KaAd “export terminated successfully without warnings”.
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H exp utility koAeital péow batch apyxeiwv Ta omoia eivan TtpoypapaTiopéva va TpEXOuY va KEBe pépa. AKOUN, yLa
TNV KOAUTEPN Slaxeiplon Tou amoBnKeUTIKOU XWPOL YyiveTal compression Twv apxeiwv tou backup.

JOHPWVA PE TO SLEBVWE TIPOPAETIOUEVQ, TIPETIEL KAOE NUEPT O TIANPOYPOPLKOG TOV Popea (Noookoeio atnv
TEPIMTWON QUTH) VA EAEYXEL TNV NEEPONVIR Snoupyioag Twv apxeiwv backup kat To avtioTtotxo log apxeio. Kat
YL VO KPATAEL TIEPLOCOTEPO QMO Pic EFSOUASQ, TIPETIEL VO T AVTLYPAPEL OE KATIOLO GAAO server /Kol tape.

DUOIKA PTTOPEL aVA TTAOX OTLYUN KATIoLoG va eAéyEel Ta backup apxeia, eav Stapadovtal, YypaPOovTog TNV TIOPAKATW
€vToAn : Imp system/pass@dblam.dypesterea.gr file=nameofbackufile.dmp log=newlodfile.log full=y show=y- H
€VTOAR ot amAwg Stafalel o backup apxeio kat Seixvel otnv 086V, TL TIEPLEXEL KAL TA YPAYPEL KAL OTO log apXEio.

H ouvtripnon twv epyaciwv Tou backup Kot 0 éAeyX0g TOU, OTIWG KOL OL CAAYEG TWV SLaSIKAGLWY yivovTal e Tn
ouvepyaoia Tou Avadoxou, akoAouBwvTag OXETIKN aitnon tou Tp. MAnpo@opkng].

6) Noa xpnowomolel Ta TTPOYPAUUOTA O cuOTAMATA HY oUPQWVA HE TO EAGXLOTO OTAVTOPVT TIou €xel Ofoel o
Avad0oX0¢ Kal OUMPWVO PE TIG OSNYLEG TTIOU UTIAPXOUV OTO avTIOTOLXO €YXEPISI XpPAoNG KAl TeKUNpiwong Twv
TIPOYPOARUATWY AOYLOLLKOV.

7)  Noa AdBel 6Aa ta amapaitnta pétpa (UPS) otoug Kevtplkoug EEUTNpeTnTEG Y TIEPIMTWOELG SLAKOTIAG 1 TITWON
TAONG TOU PEVHATOG,.

8) Na xpnowomolel avoAWOLUA (SLOKETEG, KTA) TIOU TNPOVV TIG TIPOSIAYPAPEG TOV KATAOKEVATTH) ouoTApaTog HY.

To Noookopeio euBuveTon yia TpofARHaTa 1] SUCAELTOUPYiEG IOV OPEiAovTal OE Pt ATtO TIG TIAPAKATW
autieg (xwpic mapépupoaon r vOVVN Tou Avadoxov):

1) Aotoxia N KATAOTPOPr) TWV OCUCTOTIKWY HEPWY TWV OUCTNUATWY OTa Omoia €Xouv  gyKoTaoTaBsl Ta
TIPOYPAUHUATO AOYLOLKOV TOU AvadSoxou.

2) Aertoupyiot TWV TPOYPOUUATWY AOYLOMIKOU ot TepPAAov H/Y mou Sev TAnpol Tig avaykaieg Tpodiaypapeg Tou
BéteL 0 Avadoxog, e Baon to vAomoinBév ONMXY tng Xtepedg EANGSag.

3)  ApéAela TaKTIKAG GUAENG apxeiwv (back up).

4) OwodAmnote UOEWG N €§ouolodoTnHEVN TIAPEUBAON OTO TIPOYPAMMUATO AOYLOMIkoV. ETumAéov o Epyodotng
kaBilotatal umeVBLVVOG YL TNV TILOTH TAPNON TWV €V Adyw UTIOXPEWTEWV OO TIAEUPAG TOU TIPOCWTILKOU TOV, KOL
K&Be ouvepyalopevou Pe auTov. Atodedelypévn aBétnon Twy wg dvw VTIoXPEWTswV Tou Noogokopeiov aipel k&Oe
€uBvvn Tou Avadoyou Tpog To Noookopeio yla SuoAettoupyia ) {nuict oto Epyo rj/kat Tto Noookopeio.

5) EykotdoTtoon TPOoypappaTwy TPiTwy, Tou empépouv PAABN 1 SucAertoupyia Ot OpXEX TWV TIPOYPAUUATWY
AOYLOMIKOV, XWPIG TIPONYOUVHEVN £yypa@Pn eVnUEPWan Tou AvadOXou Kal £yKPLON ouToU.

6) ApéAsla ANYNnG Twv amapaitntwy peTpwvy (UPS) otoug Kevtpikolg EEUMNPETNTEG yla TEPIMTTWOELG SLAKOTNG A
TTWON TAONG TOL PEVUATOC,.
2TIC WG AVW TIEPUTTWOELG TIPOPAAMATOC 1) SUOAEITOVPYIOG TWV TIPOYPOAUUATWY AOYLOUIKOU (Xwpig Ttapeufaon n

€uBUVN Tou AVaSOX0U) TO KOGTOG ATIOKATAOTOONG TWVY OTIOLWV TIPOKANBEIoWY {NpuLwv/SuoAeltoupyiag, Bapuvel

oTOKAELOTIKA TO NOCOKOE(D, KOt S€v KOAUTITETAL OTIO TNV TIapovaa XVUBaaCn. O TIHOKATAAOYOG TOU KOGTOUG TWV

SlapdpwV VTINPECLWV IOV SUvaTaL Vo TIPOoPEPEL 0 AVAS0X0G KOWVOTIOLEITAL 0TO NOGOKOWEID [E TNV UTIOYPAPH TNG
Tapovong cVUBaAONG.

Q¢ OEAAUA TWV TIPOYPOUUATWY AOYLOWLIKOU (AOYLKO 1) UTTOAOYLOTIKO) kKaBopileTal pnT& pe TNV TTAPOVOA, HOVO
oTdNToTE T 0TEAEXN TOU NOCOKOPEIOU HTTOPOUV VOl AVOTIAPAOTHCOLV TIAPOUCia OTEAEXWV Tou Avadoxou 1 va
TEKUNPLWOOULV e TN xpron apxeiwv kataypagng (log files).

AvoAvuTtikn Meptypapn Yrioxpewoewv Avadoyxou yia thnv mapoxn Yrnpeowwv SLA
Ynnpeoieg MNapaywyikng Asttovpyiag

Me tnv évapgn TG TTapaywyLlkng AELToVpyiag, TapEXOVTAL UTINPETiEG UTTOOTAPLENG AstToupyiag uTtooTnPL(OMEVES OTIO
opada atdpwy Tou Avadoxou. OL uTtNPEeTieg aPopoLV:

e YTnpeoieg AoyloTiknG vrtooTtnPEng oToug XPNoTeg Tou MXY pe okomo TV TARpN a&lomoinon Tou SImAoypa@Ikov
ovotpatog oto Noogokopeio (Meviki kat AVOAUTIKY) AOYLOTIKN)

e EmumAfov uTnpeoieq MAPAUETPOTIOINONG TNG AELTOUPYIKOTNTOG ToV MXY yla tTnv K&dAuyn avaykwv Tou Sev eixav
TIPOPAEPOEL, 1 ETILXELPNOLOKWY AELTOUPYLWV TIOU GAAGEQV 1) EvEpyOTIORONKAV LETA TO TIEPAG Tou Epyou OMZLY
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TupPovAEUTIKEG UTINPEDieg og BEpaTa Tapaywylkig Asttoupylag

Oa kataBAnBel amod Tov Avadoxo kaBe Suvatr TPooTtdBsla WOTE Va SLEUKOAUVETAL N TTANPNG CUPBATOTNTA OTNV
miepintwon e§eAi&ewv  aAAaywv oTov Xwpo TN Yyeiog Kat oL omoieg B AdBouv Xwpa LETA TNV OPLOTIKA TIAPOAAPr Tou
MxY. Xe outég mepthapBavovtal:

H ouvexng ouvtApnon tng HOP®NG KWOKWY WOTE TO UTIOCUOTANXTO EQAPUOYWY VA UTTOPOVV Va SLac@aiilouvv tnv
EVOPHUOVION TWV UE TIG OTIOEG VEEG Mopég kwdikomoinong amattnost to Y.YKA. (TLX. VAKKWwY, SLlayvwoswy,
POPUAKWY, VTINPECLWV KoL OMWVY opddwy Sedopévwy Tou Snpociou Topéa Tou €xouv &N eykataotadel oto
Noookopelo (txy GMDN, CPV, EO®, KEN) 1} tou Ba tpottonoinBovv amod ta appddia Yroupyeia).

‘Eykaipn avavéwaon TIHWY QOPUAKWY, VAIKWV KoL uTtnpectwv (Bdoet Aiotag apuddiwy Youpyeiwy).

Néeg EKTUTIWOELG / QVAPOPEG, £POCOV UTIAPYXOUV Ta avtioTolxa Sedopéva Kol Sev emnPedleTal N OUVOAIKH Sopn
TWV EPAPUOYWV AOYLOULIKOU 1 Kol TG Bdong Sedopévwv.

Ot 0AAYEG 0TO BEOUIKO 1) / KL KAVOVLOTIKO TIAOLO AslToupyliag.
Mopoxn mpooBaong oto Help Desk tou Avadoxou kotd TG epydolueg npépeg kat wpeg (KQ.K), to omoio
TEPAPAVEL

o EniAuon amopiwv Twv XpnoTwv TOu TANPOYOPLEKOU CUOTAMATOG Tou Noookopeiou otn Asttoupyiar Twv
EQAPHUOYWV (Lot EPAPHUOYEG AOYLOULIKOU TOu Avadoxou Tou Sev €xouv Tebel o Asttoupyia 0To Noookopelo,
Xwplig euBvvn Tou Avadodyxov, o Avadoxog Ba apéxel remotely umtnpeoieg utooTAPLENG TG ekmaidevong TPog
Ta opUOSIa UTINPEOLOKA OTEAEXN Tou Tp. MAnpo@opikng Tou Noookopeiou, WOTE QUTE OTN CUVEXELD VO
EKTIOLSEVOVY  TOUG VEOUG XPNOTEG TOU TANPOPOPLOKOU GCUCTAMOTOG OTA QVTIOTOXX TUAMOTO TOU
Noookopeiov. Av TtapoAoutd xpelaoBei cupmAnpwpaTiki PorBeta amd Tov Avadoxo o’'auth Tn TPooTabELa,
Ba TapéxETAL TIEPLOTACLOKA, £Tiong remotely, peT& amo cuvevvonan).

o  Mapoxn mMpooBeTng (EPIKTAC) TTOPAUETPOTIONTNG TWV EQAPHOYWV.

o  [Napoxn cVUPOVAEUTIKWY UTINPESIWY Yot KOAUTEPN SuVaTH AELTOUPYIO TWV EPAPUOYWV AOYLOMLIKOU OTIO TOUG
xproteg Touv Nogokopeiov.

Mopoxn VTTNPECLWY UTIOOTAPLENG TIAPAYWYLKNG AELTOUPYIOG TWY EQappoywVv Tou NOGOKOpEIOU

Mopoxn) CUPPOUAEUTIKWY UTINPECLWY KOL UTINPECLWY TIOPAPETPOTIOINCNG KAt SIGPAALONG TNG OUOANG AELTOUPYIaG
Tou Siktvou H/Y (LAN) kot Tng Baong Acdopévwv tou NoGOKOEIOV, TTIOU €XEL OXEDN UE TIG EQAPUOYEG AOYLOULKOV
Tou Avadoxovu.

Mopoxn VTNPECLWY CLVTAPNONG BACIKWY aPXELWV (TL.X. EVNHEPWON VEOU SEATIOU TIHWY PAPHAKWY 0TO DapuaKEio
kot 0to p. NoonAiwy, petd amd aitnua Tou NoooKopEiOU KAl KO CUP@WVIa OAwv Twv Movadwv Yyeiog tng
Stepedg EANGSag Aoyw epappoyng touv ONXY.

Mopoxn CUUBOVAEUTIKWY UTINPECLWY UTIOOTAPLENG YL TNV EQAPHOYN TOU AMAOYPOAPLIKOV ZUCTHHATOG TPOG TO
OPUOSLO UTINPECLOKO TPOCWTIKO TOU NOoGOKOWEIOU, OAAX KOL TIPOC TOUG €EWTEPIKOVEG CUMBOVAOUG-AOYLOTEG TOV
Noocokopeiov.

o  YmootnpEn xpnotwv Kol eEwTepIkwY AoyloTwy Tou Noookoeioy, epocgov urtapxouy, (remotely & av kptBei
avaykaio on-site), OXETIKA e TNV TIAPAUETPOTIONON:

. Twv Mapaotatikwy Twv Aloxelpioswy kat tou Mpogeiov NoonAelwv wWOTe var SnUIOVPYoLVTOL TO
avtioTola apBpa otn Mevikn AoyLoTIKN.

e  TWV OUVEECEWV TIPOUNBEVTWY, TEEAATWY, OUASWY 8wV, KWSEIKWY PIA, KWSIKWY TPOUTIOAOYLOHOV,
AOYQPLAOUWVY TPOTECWY, KPATATGEWVY, UTINPEGLWV e Aoyapladgpolq Mevikng AOYLOTIKAG.

e TWV Aoyoploopwy amooBéoswy Twv Maylwv.

e  TwV Aoyoplaopwy TaEewg.
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. TWV TIPAOTOTIKWY Kol Opddwy eldwv tng Swaxeipiong Mn AvoAwoidwy WOTE VO EVNUEPWVETOL
outépata To Mntpwo Mayiwv.

o  MapapeTpomnoinon Tou SIMAOYPAPIKOY CUCTHUATOC OXETIKA LIE :

e TN podlkA €loaywyn Aoyoplaopwy AoyloTikol oxeSiov i TNV TIPOCAPUOYH TOU O TEPITTWON CAAAYNG
HOPPNG KWKoV

e Tn Snuovpyla VEag Xprong, HETAPOPAG TIPAUETPOTIONONG TWY CUVSETEWVY Kall TOU AoyLoTIKOU oxediou
OTO TNV TIPONYOUHEVN.

. ™ Snuovpyio VEWV EKTUTIWOEWVY 1 TPOTOTOINCON TWV UTAPXOUCWV CUHPWVX HE TO EKACTOTE
npoedpikd Stdtaypa i odnyla tou Kwdika BipAlwy kot Itolyelwv, €pOoov uTdp)XoLV Ta AVTioTOLXO
Sedopéva kat Sev emnpedleTal N OUVOAKY SOUN TWV EQOPUOYWVY AOYLOMIKOU 1 Kol TnG Bdong
SeSopévwv.

o  'EAeyxog¢ TOU SUMAOYPOAPIKOU CUOTAMATOC Y& AGONn Kot TPOPARUOTA KAT& TNV evnuépwon NG lEVIKAG
NoyloTtikng (Aoyaplaopoi Ta&ng, Anpodaoio Aoylotiko, Alaxelpioelg, MNpageio NoonAswwy, Mayla) wote va gival
€yKaLpn n amoo@oAUATWON Tov.

AwxopdaAion KaAng Asttoupyioag Aoyiopikov Epappoywv
H Alac@dAion KaAng Asitoupyiag AoylopikoU E@appoywyv mepAapBavet:
e ATIOKOTAOTOON TWV QVWHUOALWY AELTOUPYIAG TOU AOYLOPIKOU gpappoywv (bugs)
e BeATwwoelg, TopAdoon - EYKATACTOCN TUXOV VEWV EKSOTEWY TOU AOYLOPLIKOU EQOPHOYWV.

o [apddoon avTITUTIWY OAWV TWV HUETAROAWV 1 TWV EMAVEKSOCEWV 1} TPOTIOTIONCEWY TWV EYXEPLSIWV TOL
AOYIOUUKOU EQAPUOYWV.

e O umnpeoieq ouvtAPNONG Kot VTTOOTAPIENG KOAUTITOUV OAQ TQ TIPOIOVTA AOYLOWIKOU E@apuoywv mou €xouv
eykotootadel, vAomonBei r)/kan mapapeTpomoinBei and tov Avadoxo ota mAaicla tou Epyou (OrXY mpwnv
MNeXYM Xtepediq EAMGSAQ) 1 petd amd ocuppwvia pe 1o Noookopeio.

Amtokatdotacn ZPAARATWVY

O Avadox0¢ LUTIOXPEOUTOL OTNV AMOKATAOTOCN GPOARGTWY (bugs) Tou Aoylopikol Epappoywv. O Avadoxog Ba
TIOPEXEL EKTIASEVON OTLG OANOYEG AOYLOMLKOU TTIOU Bat TIPAYUATOTIOWOEL, £QO0OV aUTO KPLBEL OKOTILMO (TuveEVVONON
Avodoxou — Popea), OANWG B OTIOCTEANEL OXETIKO EVNHEPWTIKO PUAAASLO.

Napoxn Néwv Ek660swv AoylopikoU Epappoywv

O Avadoxog Ba evnuepwvel Tov EpyodoTn yla k&Be véa €kS0aN TOL AOYLOIKOU EQAPHOYWY UTIOBAAAOVTAG TLG ETIIONEG
OVOKOWWOELG TOU KATAOKEVOOTH. OL VEEG EKSOTELG TUUTIEPIAAUPAVOUV KO TUXOV OAAQYEG Ttou Bal yivouv Adyw
SlapopoTmoinong Bsopikov mAataiov.

O Avadoxog €xeL TNV €uBVVN TNG EYKATAOTOONG TWV VEWV £kSOCEWV, G TTAPN KOL OROAR AstToupyia. ZUyKeKPLUEVa, Oal
SlatiBevtay, Oa eykaBioTavtal kat Ba TAPAUETPOTIOLOVVTAL OL VEEG EKSOTELG (Versions, Releases, patches kAT.) Ttou
Slavépovtal Swpedv amd TNV KATAOKEVATTPLO ETALPLO, PETA OO oLVEVVONON KAl PE TNV adela Tov Epyodotn evtog 60
NUEPOAOYLAKWY NUEPWV ATIO TNV AVAKOIVWON TOU KATAOKEVATTH.

O AvaS0X0G UTIOXPEOUTOL VO TIOPEXEL TIG VEEG EKSOTELG TOU AOYLOULKOU EPAPUOYWY, XWPLG OLKOVOUIKA ETBAPUVON KOTA
N SLdpKeLa LoXVOG TNG VPPN tapoxng uttnpectwy SLA. O Epyoddtng Suvatal va amodexBel i va amoppigel Ta
VWTEPW KOTA TN BOUANGH TOV, AVOAXUPBAVOVTOG TIANPWG TNV €VOVVN YL TUXOV ETITITWOELS, O TIEPITTWON APVNONG
TOU YLO TNV EYKATAOTOON TWV VEWV EKSOTEWV TWV EQAPLOYWVY AOYLOULKOV

Fpappur Apeong BonOsiag (Helpdesk)

H Mpoppn Apeong BonBelag (helpdesk) Ba sival tpoaottr) o€ GA0UG TOUG XPROTEG TOU TTANPOPOPLAKOU CUCTHATOC TOU
Noookopeiov kot Ba Ttapexel TNAeQWVLIKN BonBela og pwTo (A') emtinedo TapepPaong kat Tl TOTIOU TioKEYN OF
Sevtepo (B) eminedo mapépuPaong (Movov epdaov Sev ival emapkng N TNAEPWVIKN PorBsla o€ ipwTto A’ emtittedo
eMEUPAONG KOL HOVOV EQOTOV TO «TIPOPANUa» apopd bug Tou Aoylopikol epappoywv). H ypaupun aueong Borndetag oav
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uninpecia Ba vAoTonBeil og eykaTaoTdoelg Tov Avadoxov. XTo SIAYPAUUS TTOU KOAOUOEL paiveTal n por Tov
TIEPLYPAPEL TTANPWG TNV TIPOTEWOEVN Sladikaoia urtooTtApgng Tou MIY.

|

Avayyshia BAAPNC
oTo Help Desk

H

Karaypapr) kal
AlEukpivion
MpophrpoTog

H

EvrpEpescT) Appodiod
kol fConsultant

|

Enkowewio pe MsiaTn
kol Mpocnasn Eniiuaors
MpopArpoTos Micow Trhepdoo

Evrpgpaat
Help Desk

ApyEI0BETNaT)
Khrioms

AnooTohr) Mryovikol
yI0 TV AnokdTaoToor BAGRng On Site

EniSitpe aoor
JAnokOTacTacr)

MpopanpoTog

Tehor

EUMMAFpoxST) ASATiOU
Texv kg YNooTHpIENS

EvrpEp oot
Help Desk

ApyEInBETRoN
Khrjong

Tehog

Aweukpviosic:

H amooTtoAn texvikou oupfovAou yla Tnv amokatdotaon PA&BNG on-site yivetal apov SiepsuvnOei kot emiBeBorwOet
artd tov Avadoxo OTL OAeG oL TIPOUTIOBETELG TTANPOUVTAL YL TNV AMOoKATAGTAoN TNG PAGBNG on-site. O Avadoxog
eldotmolel To Popsa yla TNV emiokewn on-site.

EVSeIKTIKG, Ol TIPOUTIOBETELG QUTEG APOPOVV:

Ertapkng Slepevivnon TpoPARATOC OO OpASA TNG KATAOKEUNG TWV EPAPHOYWV AOYLOKOVY, EAEYXOG TIOLOTNTOG TWV
VEWV VALKWV-AOYLOLKWY, TIAPOUGIa Tou appodiov tpoowTtikol Tou Noookopeiov (TUApa MANPOPOPLKAG, TUANS
Epyaotnpiwv, KAT)

Ymootnpiin A’ Emmédou

To Help Desk givat To utevBuvo TUAPA YL TNV avayyeALor Kat TNV KOTaypo@n Twv TPofANpdTwy ylo ta ottoia Oal
TIPETIEL VA EEKIVA AHETOL SLASIKATIO ATTOUOKPUOHEVNG ETHIAVONG TOUG amtd TA EEELSIKEVPEVD OTEAEXN TOU Avaddyovu.

Ot uTtNPEsieg TTIOU TIOPEXOVTAL OPOPOVV TA TIAPAKATW:
o YmooTnhpiEn Xprong

Apopd kuplwg cUPBOVAEG Tou TUTIOU «Ttw( (how-to)», elva SNAAdH UTINPECIEG ETUKEVTPWHEVEG OTN
AELTOVPYIKOTNTA TWV TIPOIOVTWY, TNV KOAR pUBULON TOUG KAL TIG TEKUNPLWHEVEG SUVOTOTNTEG TOUG,.
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o Emiduon Bepdtwv xpriong

AQopa o€ BEUATA TIOU UTTOPEL VAL ATTALTOVV ELSIKNA TIOPOXN OTIOUOKPUOHUEVWY CUUBOVAEUTIKWY UTINPECLWV YL
TNV €QApPUOYN SITAOYPAPIKOV GUOTAHUATOG TOU NOGOKOUEIOU KO OTIALTEITOL N ATIOUOKPUOHEVN «GUVSPOUN /
TopEéUBaon» Tou Avadoxou (Tt AVOLYHO VEOU AOYOPLATUOV, GUVEEDH VEOU UALKOU HE AOYLOTIKO OX£SLO,
TPOCSLOPLOUOG VEOU KEVTPOU KOGTOUG KATT) YL TILXELPNOLOKE SleukoAuvon tou Popéa.

o BonBew otnv gykatdotaon

Apopd epyacieg YL TNV TIAPOXT ATOUAKPUOUEVWY CUUBOVAEUTIKWY UTINPESLWV Y& TNV VTTOCTAPLEN 0TNV
EYKOTAOTOON KAL TN PUOULON TOU EEOTIALOMOU KOl TWV TIEPUPEPELAKWY, OKOUO KOL TOU AOYLOKOU KaBWG Kot
MEPLKWV EQOUPUOYWV TIOU TIOAVWE VA TO amaLTtovV (o€ eminedo otaBpov epyaciog).

o Amopovwon Aabwv

A@opd epyasieg YL TNV AVEVPEDH KOl ATTOUOVWAN TNG TINYNAG TWV TIPORANUATWY AOYLOUIKOU EQAPUOYWV.
MveTal TpwTa avixveuon Kot pict TpwTn avTETWTILON TIPOPANUATWY (trouble shooting) kat epdoov n emidvon
TOU QVOEVETAL VA EIVaL LOKPOXPOVN PTTOPEL v akoAouBnOel pia AAN evdidpean Avon (workarounds).

o Emiduon epwtnudtwy / TpoPANpaTWY omd eaoApévn Xpron

Apopd og ea@aApévn xprion Tov odrynaoe og AdBog Asttoupyia / amoTéAEOpA (TLY. KAEloo Tapeiov, AdBog
AOYLOTIKN KaTaxwpnon / eyypan). Mep\apBavel kol amopakpuopevn apéppacn touv Avaddyou ylo
OTOKATAOTAON TWV SES0PEVWV TNG ETPOAUEVNG XPNONG (TL.X. AVTIAOYLOMOL K.ATL.)

o  Emiduon mtpoPAnuatwv

Apopd epyaoieg ylo TNV emiduon kAdBe €i6oug TPOPRANUATOG AOYLOUIKOU EQAPUOYWV (TIOU VAOTIOONKE OTA
mAaiola Tou OMMxY) oto Noookopeio.

Yroothpién B’ Emumnédov

YNV TEpimMTWOon Tov To TPOPANpa Sev lval Suvato va AuBel TNAEPWVLIKE, 0 Avadoxog @PovTIleL yla TNV ETUTOTIOU
emtiokePn appoSLov €18KoV TIPOoWTILKOV 0TO NOCOKOELD, OTIOU TIPOEKVYE TO avayyeABEV TTPOBANHC.

Katd tn Sidipkela g emiokePng Tou €181koV TIPoowTikow 0to Noookopeio Kot HETE TV amokatdotaon TN PA&BNG, To
€LOIKO TIPOCWTIKO GUUTIANPWVEL AgATiO TEXVIKAG YTIOOTHPIENG TIOU avaEPeL TN PAGPN OTwG T avapEPONKE aPXLKY,
TN AVon Tou 860NKE, EVW TIAPEAANAC KATOYPAPEL T OTOLXEID TOV TIEATN, TNV NHEPOUNVia APIEAG TOL KAl TO XPOVo
aVaXWPENONG Tov. To £yypao, ooV CUUTIANPWHOEL, UTIOYPAPETAL ATIO TOV TOTILKA UTIEVOUVO TTANPOPOPLKAG KAl KAOE
TIAELPA (MeA&TNG-EpyodoTng Kot AVAS0X0C) KpOTA aTtd €Val UTIOYEYPARUEVO avTiypago, PAosl Tng Stadikaoiag
SLOOPAALONG TIOLOTNTAG TWV TIXPEXOUEVWV UTINPECLWY, oV TNPEl 0 Avddoxog (Computer Team) cCUUPWVA LE TO
mpotumo BS EN ISO 9001:2008.

Koataypoagpn TpoANHATWY KAl EVEPYELWV amokataatacng TnG BAaBng oto Mpoypappa MNapakoAouOnong
EAéyxovu kou Ertidvong (MEEM)

210 Aoylopko MEEM kataypdpovtal (LOVOV amd CUYKEKPLUEVD EE0VOLOSOTNHEVD UTINPETLOKA OTEAEXN TOV
Noookopeiov) yla kK&Be TPOPANUO, Ta oTOLXEIX avayYEALOG TOU TIPOPARHATOC, OTIWG AUTO AVAPEPETAL, EVW TIOPAAANACL
ELOAYETOL N NUEPOHNVIO KOL WP AVAPOPAG TOU TIPOBARHATOG.

Emtiong kataypdgpovtal Ta otolxeia amokatdotaong tng PAABNG, OTwg auTtd £xouv KataxwpnBel ota avtiotoa AeAtia
TexVIKAG YTTOOTAPIENG ATO TOUG TEXVIKOUG. ME TNV KATOXWPENON TWV OTOLXEIWV amokataotaong te BAGRNG oto
oVOTNHA, AYEL KOL TO TIEPLOTATLKO ETILTUXWG,.

Opada Texvikng YrootnpEng

‘OAeg oL mapamdvw Yrinpeoieg mapéxovtan amd tnv Texvikn Opada Yoot pgng (TOY) Tou Avaddyou, o omoiog pepeL
TNV €VBVVN Yyl TNV VTTOOTAPLEN TNG AELTOVPYIOG TWV EQAPHOYWY AOYLOULIKOV Tou NOCOKOELD (TToV TtepAapuavovTal
0TNV TOPOVoa OUUPOGN) HE KATAAMNAC EKTIAOEVPEVO TIPOCWTILKO.

MéBodol emikowvwviag pe tnv TOY

H aitnon yta xprion Twv YInpeowwv yivetal pe TNAéPwvo, fax i nAektpovikd taxudpopeio mpog tnv TOY, avdAoya e
TNV 0oRaPOTNTA TWV ATNHATWVY. H XpoVvikr oTlypn TG altnong o Kataypa@eTal CUUPWVA HE TIG SLoSIKATIEG
TIOXPOKOAOVONGONG KAt EAEYXOV.
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IXETIKA He TNV QVTIHETWTILON TIPOoPANUETWY, 0 Avadoxog Ba utootnpidel To Noookopeio, 6TIou xpnoluomoleitat To
OAOKANPWHEVO TIANPOPOPLOKO CUCTNHO VYELDG Kol E8IKOTEPA Péow Mpappng Apeang BonBetag (helpdesk).

H M'poppr Apeong BonBelag (helpdesk) Ba eival tpoattr) o€ 6A0VG TOUG XPAOTEG TOU CUOTANATOG, HECW TNAEPWVLKAG
ouvdeong, fax kat email Tou Ba €xel yvwaotomoinBei otov Epyodotn amd tov Avadoxo, 6Twg emiong Kat N AloTa pe Ta
OVOUQTETWVUHA KOL OTOLXEL ETIUKOWVWVIAG TWV UTIOMAAWY UTTOOTHPENG TOU AVaSOX0U QVA EQPAPOYN AOYLOULKOV,
KOT& TNV évapén 1oxVog TG oVUPAoNS UTIOOTAPENG TWV EQAPOYywY AoYIoHIKOU Tou Avaddxou.

H ypopun outn Ba Asitoupyei 0To TAAIOLO TNG KOWVAG UTTOOTAPLENG OAWVY TWV XPNOTWV OAWVY TWV TIANPOPOPLOKWY
oVoTNHATWY Tov Epyoddtn, Tou apopoUv OTLG EQAPHUOYEG AOYLOIKOU TOU Avaddxou KOl OL OTIOLEG AVOPEPOVTAL OTLG
oeAideg 2 kal 3 TN Tapovoag cVUPAONC.

Méow Tou Helpdesk Ba Stoxetevovtal kat Ba SpopoloyovvTal Ta ATARATA (Vi €€ aTOoTACEWG A €Tt TOTIOV €TAVGON
mpofAnudTwy) otnv TOY.

Metpnosig kat Avapopég

Y10 mAaiolo TG TtapakoAovBnang Tov upBoAiaiov, o Avadoxog Ba utofAdMeL oto Noookopeio kat Ba KovoTIoLEL OTN
A/von MAnpopopikng tng 5ng YME (it@dypethessaly.gr) Tiq TXPOKATW AVAPOPEG HE TN GUXVOTNTA KAL TOV TPOTIO TIOU
TIEPLYPAPOVTAL OTOV TIVOKA 1 TTOU AKOAOUBEL

, . Mepiodog , ,
Tithog Avogwopdg FEEERi Tpomog YmoPoAng
Xpovol anavtnong avayyeAlwv avd emntinedo onovdaidtntog KQK 3Mnvaia HAekTpovikn
Avogpopd
Xpovot avaAnyng ubuvng amokatdotaong avd eminedo ormoudadTnTag 3Mnviaia HAektpovikn
Avogpopd
XpOvoLl amoKaTAoTaong avd eminedo omoudadTnTog 3Mnviaia HAekTpovikn
Avogpopd
ApOPOG MePLOTATIKWY TIOV avaPEPBNKav evTog TNG TEPLOSOUV Avapopdg 3Mnviaia HAektpovikn
Avogpopd
Avaiuon lMePLOTATIKWY aVEAOYX HE TNV KATATTOOT TOUG (AVOLKTO, AVOUEVEL 3Mnvaia HAekTpovikn
emiAuon, KAELOTO) Kat To emimedo omoudaldTNTAG OTO TEAOC TNE TIEPLOSOU Avogpopd
avapopag
ApBpo6g MpofANUATWY TIOL avayvwpioTNKav VTog TNG TEPLOSOU AVaPopPAg 3Mnviaia HAektpovikn
Avogopd
Avaiuon MpofANUATWY avEAOYd E TNV KATAOTOCN TOUG (AVOLKTO, AVOUEVEL 3Mnviaia HAgkTpovikn
ETAVON, KAELOTO, N QVTILETWTIIOLO) KA TO eSO OTIOVSAUOTNTOG OTO TEAOG Avogopd
NG TePLOSOoV avaPopdq
ApPLOPOG VEWV KATaXWPNOEWV MNVWoTwy MPoPANUATWY OTO OXETIKO HNTPWO 3Mnviaia HAekTpovikn
EVTOG TNG TIEPLOSOU aVAPOPAG Avogpopd
Meplypa@r| evePYELWV TIPOANTITIKAG Sl eiptong TPOPANUATWY TwV gpappoywy | 3Mnviaia HAekTpovikn
AOYLOWLKOU £VTOG TNG TEPLOSOU AVAPOPA( (TT.X. AVaBaBicELG AOYLOIKOV) Avogpopd
ApLOPOG TIEPLOTATIKWY TIOV AVTIHETWTIIOTNKAV amtd To help desk xwpig 3Mnviaia HAektpovikn
amaitnon emrémnag mapéppacng Tng TOY evtog NG TEPLOSOU avaPopag Avogpopd

Ot mapamavw avagopég Ba urtofdArovtal evtog StaoTApatog Sekamévte (15) nuepwv amod tn AREn Tng ekdoToTE TIEPLOSOU
QVaAPOPAC,.

O Avadoxog Ba eEaopalidel Tpoofaon ota apxeia PATEL TwV OTIOIWY TIPOKVUTITOUV Ol TIXPATIAVW QAVOAPOPES OF
efovalodotnpéva oteréxn Tou Noogokopeiov 1 kat TnG 5ng YME katomv £yypagng £80moinong pia pyAacin Hépa
vwplitepa.

Awdkaoia Iepapxnong — Xapaktnpiopov tTwv MpofAnuéatwyv (BAcfwv) TWV E@APUOYWV AOYLOULIKOU

H Avadoxog os ouvepyaoia pe To Popéa opilel Téooepa eminmeda cofapoTNTAG TWV TPORANUATWY (BACBWV), OTIWG
QaiveTAL TIAPAKATW :
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EMEIFON: Artauteital Apeon EmépPaon - YrtofoAn Béuatog péow tnAé@wvov, fax | nAekTpovikou Taxudpopeiov. Apopd
TIPOPAAHATA IOV TIAPOUCLALOVTAL KL SEV ETILTPETIOVV TNV AELTOUPYIO HEPOUG /KAL TOU CUVOAOU TWV UTINPECLWV KOL
AELTOVPYLWV.

YWHAO: Antauteitol toxeia emépBaon - YroBoAn Béuatog péow tTNAE@wvov, fax, I nAekTpovikou Taxudpousiov. Apopd
TPOPAAATA IOV TIAPOUCLALOVTAL OE KPIOIWEG UTINPETLEG AELTOVPYIAG TWV CUCTNUATWY, XPOVIKA gvaiodnTeG.

METPIO: Artauteital eméufaon - YroPoAn Béuatog péow TNAéPwVov, fax ) nAekTpovikov Taxudpopeiov. Apopd
TPoPARaTA IOV TTaPoVCLAloVTaL O WN KPloweg utnpeaieg Asttoupylag Twv cUGTNHATWY, OXL XPOVIKA gvaiodNnTEC.

XAMHAO: Aixwg onuavTko avTtikTuto - YTIoBoAr Bépatog péow TnAé@wvov, fax A NAEKTPOVIKOU Taxudpopeiov.. Apopd
TIPOPAAHATA IOV TIAPOUCLALOVTAL OE HEUOVWHEVEG AELTOUPYIEG TOU ZUOTAPATOG, SiXWE AVTIKTUTIO 0TNV OUOAY Kol
OSLAAELTITN AELTOUPYLA TNG EKATTOTE PHOVASAG LYELQG.

AkoAouBei o Nivakag 2 pe tnv mpotelvopevn «Katnyoplomoinon ZoBapotntag MpoBARpatog ava Asitoupyia».

, YopapotnTa
N
elrtovpyia e

BAZH AEAOMENQN -MpofAruata cuotnpdtwy dloxeiptong Péoswv ,

. . , . Emteiyov
Sedopévwv Tou TPoKAAOUY SLaKoTtH Aeltoupyiog
«TTWOoN BAONG» N «TITWON CUOTAUATOG Emeiyov
Kpioweg Asttoupyieg Iatpikov Yroouotpatog (NoonAsutikn Yrinpeoia, ,

. . . . . . . Emteiyov
latpika MpwTtokoAAa, latpikd Mopiopata, Atayvwoelg kat Iatpikd Iotopiko)
Kpioweg Alaovdeon Tou LaTPOoTEXVOAOYIKOU EEOTIALOMOU (AVOAUTEG) HE TO Eneivoy
MAnpooplakd 2Votnua Epyaotnpiwy ota pyaoTnPLOKA THAMOTO v
Kpioweg Asttoupyieg YoovotApatog Alaxeiplong AcBsvwy og oxéon pe To
latpikd YrooVotnua (Emeiyovta Meplotatikd, latpikeg Mpdéelg, EEwtepikd Emeiyov
latpeia)
ZnTtrApata Ao@aielag AsSopsvwy Emeiyov
Nertoupylieg Aladikaolwv Avaiuong Iatplkwv eEeTAoEWY Emeiyov
FPA®EIO KINHZHZ
Kataxwpnon ototxeiwv aobevwv YynAn
EvtoAéq Eloaywyng AoBsvwv YynAn
METOKIVAOELG - ALOKOULEEG YynAn
EvtoAgc EE6S0uL YynAn
NOTIXTHPIO AZOENQN YynAn
Online evnuépwon Xpewoewv YynAn
Alaxeiplon MTN (ouvedpleg - VAIKA - XPEWOELG) YynAn
AlaouvbEaelg (Pappakelo - SLoXELPLOELG - KALVIKEC) YynAn
PANTEBOY TrPAMMATEIA EI YynAn
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Kataxwpnon pavtefol YynAn
MPOYPAPHUATIONOC LATPEIWY - SLoBETIUOTNTES YynAn
MpoaoéAsvon aoBsvwv YynAn
‘EkSoan AMY - TiwoAdynaon YynAn
‘Ekboon kataoTtaoswy eEWTEPIKWY aoBsvwv YynAn
MoPATEUTITIKO TIPOG EPYATTHPLN YynAn
rPAMMATEIA TEN YynAn
Kataxwpnon mepLoTaTikoy YynAn
EvtoAn Ektoktng Eloaywyng YynAn
MopamEUTTIKO TIPOG EPYATTHPLN YynAn
latpikdg PakeAog Métplx
®APMAKEIO

MoapayyeAieg TPOG TIPOUNOEVTEG XopnAn
Kataxwpnon AA - TipoAoyiwv XopnAn
E€aywyEg Ppog KAWVIKEG YynAn
Xopnynoelg os eEWTEPIKOVG AaBEeVELG YynAn
IooQuylo Métpla
ATOMLKO ZUVTAYOAOYLO (KAWVLKEG) YynAn
MapakoAovBnon Maptidwv - Opiwv Acpaleiog XopnAn
ApooTikég Ouaieg - IooSvvapa XopnAn
Awaxeiplon Yyglovoptkot YAkoU Métpla
Awoxeiplon NapkwTIkwv Métplx
Alaxeiplon Avtidpaotnpiwv Métpla
Alaouvvdéaoelg (AoyloTiplo aoBevwy - KAWVLIKEG - AOYLOTAPLO) YynAn
EKTUTIWOELG - ZTATIOTIKA XopunAn
KAINIKEZ YynAq
Kataxwpnoelg Eloaywywv YynAn
MapayyeAieq opUAKWY YynAn
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Kataxwpnon Aywywv YynAn
MoapayyeAieg e€eTdoewy YynAn
MoapayyeAleg XPEOUHEVWY VAKWV YynAi
MA&vo opoovu - Alaxeiplon KAvwv YynAi
E§itipla - Alayvwoelg YynAn
Xopnynoelg Ygnin
MA&vo ppovtidog MéTplax
latpikog PakeAog MéTplax
Noyodoaia Métpla
EZQTEPIKA IATPEIA YynAn
Kataypapr) Iotopikov YynAn
Juvtayoypdapnaon YynAn
MopameUTTIKA YynAn
Alayvwoelg YynAn
EPFAXTHPIA Epappoyn Aoylopikol YynAn
HAeKTPOVIKN TIOPOACBN TIHPATIEUTITIKWY OTIO KALVIKEG YynAn
ATIOOTOAN OTOTEAEOUATWV YynAn
HAeKkTPOVIKA TIOPOAOBA TIHPATIEUTITIKWY OIS EEWTEPIKA YynAn
2tolxelo aoBevr) SloBEaipa NAEKTPOVIKG YynAn
ZNTARATA KABNUEPVWVY EKTUTIWOEWV YynAn
‘EkS00N ava@opwv KoL OTATIOTIKWY (Mnviaio — Tplunviaio, KAT) Métplx
EPFTAXTHPIA-BAGPN otnv Staocuvdean SeutepelovToq LATPKOU HNXAVARKTOG Métplx
NAOTIZTHPIO Métpla
‘EkSoaon EvtoApdtwv Métpla
‘Ekdoon MNpappatiwy Elompagng Métpla
‘Ekdoon - Kataxwpnon Emtaywv Métpla
MapakoAovBnon Tpame(lkwy AOYXPLOCUWY Métpla
Katdption MpolmoAoylopov XopunAn
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ATIOAOYLOPOG - EAEYXOG ATIOAOYLOTIKWY OTOLXEIWY Métpla
Elomtpa&n kat anodoon Kpatnoswv Métpla
Avapopég (3pnviaieg, otatloTika Ttpog YIE) XopnAn
NOTIZTHPIO -T¢pupeg (NoonAwo, Alxxetpioslg, MioBodoaoia, KAT) YynAn
AIAXEIPIZEIX

MopayyeAieg TTpog TIPOUNBEVTEG XopnAn
Kataxwpnon AA - TipoAoylwv XopunAn
E§aywyég amo amoBrkn Tipog KAWVIKEG YynAn
Alaxeiplon atnuaTwy xopnynaong YynAn
AmevBeiog eEaywyEg (xwpig amoBnkevon) Métplx
IooQuylo Métplx
MapakoAovBnon Maptidwv - Opiwv Acpaleiog Métplx
Avapopeg Métplx
Me€pupeg (KAWVIKEG, TIPpOUNRBELEG, AOYLOTHPLO TIAYLY) Métplx
Moootikn k&AW (Fpa@ikr 'YAn, Tpoeua, Inatiopog, Kabapotnta, ,
Yyelovopko, Avtidpaatripla, TeXVikn) Metpia
NMPOMHOEIEX

MopayyeAieg TPog TIPOUNOEVTEG Métplx
Aevépyeta Alaywviopwy (Mpodiaypogeg, A§loAdynon) Métpla
Kataxwpnon Zuppaoswv Métplx
Yrodoma YQLoTapevwy Tuppaoewv Métpla
Alaxeiplon e§wovppatikwy Métpla
Mépupeg (Aloxelploelg) Métpla
FENIKH AOTIZTIKH

MapakoAovBnon ApBpwv XopunAn
Mnviaieg Bewpnaoelg - IooAoylopog XopunAn
Evnpépwon - Zuppwvieg e Alxxetpiosilg, Maywa, NoonAw, AA) XopunAn
NATIA XounAn
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Mntpwo Mayiwv XopnAn
Ayopéc Mayiwv XopnAn
YTIOAOYLOpOG amoofEécewv XopnAn
O¢on eykatdotaong XopunAn
répupeg (TA) XopnAn
AIAITOAOTIKO XounAn
Moapapetpotmoinon (Mepideg, Osppideg, Mevov, Alauteg KAT) XopunAn
MoapayyeAieg TTpog amoBAkn TPOPIHWY - Hayelpeio XopnAn
EKTUTIWOELG TIPOG HAYELPELD XopnAn
AlaoVVSEDN PE KAVIKEG XopnAn
NPQTOKOANO XounAn
Awaxeiplon MNMpwTtokOAAoL XopnAn

Xpovog avTaATOKPLONG KAl ATTOKATAOTAONG BAGBNC TWV EQAPHOYWY AOYLOHLKOU ThE Avadoyou

H avtamokplon tng Avadoxou o€ TIEPITTWON KO SlamoTwpévnG PAABNG TWV QapUOywY AOYLOPLKOU TNG KATA TNV
miepiodo vmootApEng Ba mpémel va gival pia (1) wpa amd TN oTypn TG avayyeiiog tng PA&PNG evTog Tou wpapiov
epyaoiag tng etatpeiog (8.00-16.00) TIG EpYBEOLUEG NUEPEG VIO TA TIPOPAAMATA TIOU £X0VV XOPOKTNPLOTEL WG ETIEyOVTAL.
EvTtog tng emopevng pag (1) wpag otnv epimtwon outh, n AvadoxX0g UTIOXPEOUTAL OTNV KATAYPAPN KOL TILOTOTIONoN
TOU TPOoPAAHATOC, KABWG Kol oTNV TIapddoon atov Popéa Tou oXeSioV ATMOKATACTAONG TOV. H TEAIKA amokatdoTaon
™G PAABNG TWV £QaPUOYWV AOYLOULIKOU Sev B TIpETEL VO EETTEPVA TO XPOVIKO SLATTNHA, TTou TtpoadlopileTal K&Oe
@opa avahoya pe TNV cofapoTnta TNG PAGRNG amd Tov Tapakatw oxeTikd Mivaka 3, amd T XPOVIKH OTYUN TG
Tiiotomnoinong Vmapéng tng PAAPNG Twv gpappoywyv Aoyoptkol. H Avadoxog Ba TipéTel va l50TIOLROEL EYYPAPWG OF
€VTUTIN 1 NAEKTPOVIKA pop®n Tov Popsa 6TL amokatéaTnoe Tn PAAPN, EMIoNUAiVOVTAG TOV OXETIKO KWOIKO PAGBNG, kot
Va TIEPLYPAYEL TOV TPOTIO TIOU TO TIPAYHUATOTIOINTE.

ATO TNV GUAAOYN TWV TIAPATNPHOEWY KOL TWV EKKPEPOTATWV amo TNV Avadoxo evdéxetatl va SnuioupynBei n avaykn yla
OUYKEKPLUEVEG TIAPEUPATELG 1 SLOPBWOELG 0TN AELTOUPYI TOU TTANPOPOPLOKOV CUCTAUNTOG, YLa TIG OTIOlEC Ot EVNUEPWOTEL
Tov dopéa.

Qg mpog To Xpovo Amdkplong,

1) T 1o 100 % twv TNAEPWVIKWY KAoswy, fax, email, Tou apopouvv otn katnyopila Emeiyovoag cofapotntag, o
Avadoxog Ba avtamokpivetal To apyoTepo o SVO (2) wpeg evtog K.QK., amod tn Xpovikh OTyur TG TpwIng
OXAnong (TNAsPWVIKN KARon, fax, email).

2) Ta 1o 100% Twv TNAEQWVIKWVY KARoewv, fax, email, Tou agopolv otn katnyopia YYnAnRg ZoPapdTntag o
Avadoxog Ba avtamokpivetal To apydtepo oe téooeplg (4) wpeg evidg KQK, amd tn Xpoviki oTiypn tng
TPWTNG 6XANONG (TNAEPWVIKN KARaN, fax, email).

3) Mo to 100% twv TNAEQWVIKWY KANoswv, fax, email, mou agopolv otig katnyopieq Métplog kot XapnAng
YoBapodTnTag Ba amavTwvTal To apyoTtepo oe piat (1) €pyAoiun NUEPT ATO TN XPOVLKA OTLYMH TNG TPWTING
OXAnong (TNAePWVIKN KARaon, fax, email).

MNavta e TV Tpounobean 611 Ba elval SlaBEatpla Tor apOSL UTINPECLOKA OTEAEXN TOV Nogokopeiov.

Mivakag 3. Xpovol Aokataotaong BAGBNG TWV EQAPUOYWY AOYLOULKOU KATA TIG EPYACLUEG NUEPES KL WPEG

2eAida 22 amo 37




ΑΔΑ: ΩΚΛΜ4690ΒΟ-ΤΓΨ


18PROC004169678 2018-12-19" A \WHE90BO-THY

Eninedo Xpovog Amtokatdotaong BAABNG TWV EQAPHOYWV AOYLOULKOY

YoBapotnTog

EMEITON 4 wpeg, av To aitnpa 500el WG TIg 13 L., CAALWGE TNV ETIOUEVN EPYATLUN NUEPA EWG TLG
12 pp

YWHAO 1 epydoun nuépa

METPIO 3 ePYAOLUES NUEPES

XAMHAO 4 gpydoleg NUEPES

PATPEC yla TNV uttépBaion Twv TIPOKABOPLOPEVWY Opiwv amoKATAOTAoNG TNG PAGPNG TWV EQAPHOYWY AOYLOIKOV TNG
Avoadoxou

Y& mePIMTWOon amodeSelyévng LVTIEPPAONG TOU AVWTEPW XPOVOU ATIOKATACTAONG TWV BAABWVY TWV EQAPUOYWV
AOYLOHIKOU TNG Avadoyxov, Twv omoiwv o PaBuodg oTtoudatdTNTAG TOUG, KATA TwV WG avw Mivaka 3, xapaktnpidovtat
wg EMEIFON, YWHAO, METPIO, XAMHAQ, yla kB¢ emuimAéov nuépa kaBuatépnang, Ba emiParietal otnv Avadoxo pAtpa
ton pe 0,5% emi Tou pnviaiouv cupPatikol TApaTog (xwpig PMA Tng Avadoxouv) yla k&Be BAGBN Tng omoiag o Xpovog
amoKaTdoTaoNG £XEL UTtEPPREL T OpLa Tov Mivaka 3, Katd Tn SLdpKeL TNG TTapovoaG cUUPBaoNnG. Ot CUVOAIKEG PATPECG Sev
pmopovv va uttepBaivouv to 10% Tou pnviaiov TIUARATOC TN TTapovong cVUPAoNC.

E€aipeon otnv mapamdvw avagepdpuevn Suvatotnta eMPOANG pNTPwWY 0TV AVAS0X0 OTTOTEAOVUV EVOEIKTIKA OL
TIXPOKATW ALTIES:

o [poPAnua 13 PAGBN Tou TIPOKARONKE OTIG £PAPUOYEC AOYLOMIKOU TNG Avadoxou amod pn egouclodoTnpévn
XPNON QUTWV N TwV €EUTNPETNTWY, OTOUG OTIOIOUG EIVAL EYKATEOTNUEVEG, OO TO TIPOCWTIKO Tou Popéa n
omolovéAmoTE TpiTo.

e [lpoowplvr) pn AslToupyiat TOU CUVOAOU 1 HEPOUC TWV EPOPHOYWV AOYIOMIKOU TnG Avadoxou, 6Tav auTod
yiveTal Tpoouppwvnuéva pe Tov Popéa, oTo Ao avaBAOULONG TWV EPOPOYWY AOYLOKOV.

o [IpOPANua OV SV OPEAETAL TEKUNPLWHEVA OE TPAAU (bug) TOU AOYLOpIKOV EQappoywY ThG Avadoxou.

EpyaAsia tapakoAovOnong ko eAéyxou
MNapakoAoVOnaon kat enidvon tpoPAnpHaTWY

H TOY Ba xpnowomolei To £181k6 Aoylopiko MapakoAovBnong EAéyxou kat EmiAuong MpoPAnudtwv (MEEM) Tou
Avoadoxou to omolo utootnpidet Tig Asttoupyieg Tou HelpDesk kat to omoio meptypagetal evdelktiké ato NMAPAPTHMA
TOVL TTAPOVTOC.

310 oVOTNHA AUTO KATAYPAPOVTOL KT EAGXLOTOV:
e O XpOvog ava@opdg ToV TIPORARUATOG
e O Xpovog evapgng kot AEng Tou TtpoPApaToc
¢ O TTAPOAATITNG KAl TPOTIOG ANYNG avapopdiG Tou TIPOBARATOG

o H mepypagn tou mpoPARHaToq (OTwG auTtd avagEPONKE amod Tov XPNOoTN Kol OTIWE TIPOEKVYE OTNV GUVEXELX
KOT& TNV €miAvon)

¢ H katnyopia cofapotntag mpoBARUaToq

o T OTOLXELX TOU AVAPEPOVTOG TO TIPOPANLAL

¢ H tomoBeoia, 6mov mapatnpridnke to TPOPANpa

¢ To eUpog SuoAsitoupylag Tov Snuovpyei To TTPOPANUA

o OL eVEPYELEG TTIOU €XOLV YIVEL YL TNV ETHAVON TOU TIPOPAAUATOC

2eAida 23 amo 37




ΑΔΑ: ΩΚΛΜ4690ΒΟ-ΤΓΨ


18PROC004169678 2018-12-19" A \WHE90BO-THY

o O umevBuvog yla TNV KOs evépyela emiAvong
e O XpOVOG eKTEAEONG TNG KABE eVEPYELOG YLt TNV €TtiAuoN

Mo k&Oe avTipeTWTILON TIPOPRANHATOC B uTopEl Vo EKSISETAL AVAPOPA JE T TIXPATIAVW TIOU B ATOCTEMETOL OTOV
TEAIKO ANTITN TNG LTINPECLOG TIPOG KATAXXWPENON KAl UAGEN.

EmmpooBeto, Ta oteAéXN Tou Epyoddtn Ba €xouv dpeon pooBaon (read only) OTIG KIVATELG TIOU KATOYPAPOVTOL LETW
TOU GUYKEKPLUEVOU AOYLOUKOU.

O Tivakog PE TO CUVOAO TWV TIEPATIAVW AVaPOoPWY Ba propel va katatiBetat amd tov Avadoxo pnviaiwg kot Oa
enoAnBeveTal amd tov EpyoddTn, we pog To akpLPEC, SELYUATOANTITIKY, e TTAPAAANAN Ttpdafaon 0To apxelo Kat gTov
TEAKO AATITN TNG LTINPETLOG.

H TOY Ba Slevepyei TEPLOSIKEG EPEVVEG LKAVOTIOINONG TWV XPNOTWV HE TUXAiO SelypaTa ETIAEYHEVA QMO XPHOTEG TIOV
Xpnoomoinoav Tig unnpeoieg Tou SLA.

Kataypoapn & Awaxeipton KAjoewv kot Meprotatikwy

Oa xpnotpotoinBei To MEEM, To omoio Teptypdpetal ato NMAPAPTHMA tou mapovtog pe Tig Sladikaaieg Tov
avagépovtal oto (S0 MAPAPTHMA.

To MEEM amoteAeiton amd 1o Aoylopikd HELPDESK “PROGMAN-Computer Team” kot GAAo “e-ticheting” Aoylopiko, 6mwg
T.X TO “e-ticket-KTIM AE" i} to Web Ticketing tng Computer Team, To omoio Ba XpnotpomonBel CUUPWVA PE TNV
«peBoSoAoyla avaPopdG, KATaypapng Kot OAOKARPWAONG TIAPAKOAOUONGNG» TIOU AVOPEPETAL OTO TEAOG TOU TTAPOVTOG,.

Mnxaviopoi kot Stadikacieg avayvwplong Aadwv

Y10 oVotnpa MEEM Ba katnyoplomotovvTal Ta AdBn otn Ao avagopdg Toug. H apxikr katnyoplomoinon Ba
enoAnBeveTa/Ba avabewpeital, ePOoTOoV AUTO TIPOKVYEL OO TIG EVEPYELEG ETHAVONG.

H peBodooyia mpooopdg urtnpeciwy SLA Stoxwpilel TG avapepOpEVEG Ao TOUG XPNOTEG SUOAEITOVPYIiEG O€E
Juppavta (incidents), MpopAfpata kot N'vwaota MpopAnuata:

o Juppavta OBswpovvtal AGON TIou avoPEPEL O XPOTNG KAl £XOUV HIKPO €0POG SuoAsiToupyiag (Tr.X TOTIKOG N
XPOVIKOG TIEPLOPLOUOG, TIEPLOPLOUEVT SUOAEITOUPYIO OTNV EKTEAEON TWV EPYOCLWV).
o MpofAjpata sivar
o 1) emavodapBavopsva cupBavta Kot
o 2) AdBn mov emnpe&louvV PEYGAO aPLOPO XPNOTWV I AELTOUPYLWV (OOTABEIX OTN CUUTIEPLPOPA TNG
Baong Sedopévwy, ampOBAETITN GUUTIEPLPOPA TOVU SIKTUOU OE TIEPIMTWOELG TL.X AuENUEVNG XPHoNng)
o Tvwota mpofARpata: TPOKELTAL Y TA TPOPAAMATA, Yl T oToia €xel evtomioBel n attio ko €xet S0Bel
TpocwpLVA Avaon.

‘O Ta topamavw Ba yivouv pe Baon ta Sedopéva tou Mivaka 2 kat TnG evotnTag “Xpodvol Atdkplong Kait
Anokataotoong’ (oeAida 11-15 tng mapovooag cVUPaonc).

Me tnv katnyoplomoinon Twv AaBwv mov Ba mpoTeivel o Avadoxog, Ba Snulovpynaost BBAL0ONKN AaBwv — eTAVCEWY,
kaBwg kat Sladikaaieg kaAuPng ouxvwy epwtiocwv (Frequently Asked Questions).

Xpovor KaAuyng
Kavovikég 'Qpeg KaAuvypng (K.Q.K.)

O Avadoxog Ba TtapExEL TIG UTNPETLEG UTTOTTAPLENG TWV EPOPHOYWV AOYLOUIKOU Tou oTov Epyoddtn Tig Kavovikeg ‘Qpeg
KéAuwng (epydotpeg wpeg amd 8:00 T.u €wg 16:00 W) Kot pOVO KATA TIG EPYACIUEG NUEPEG (E§apovvTal
oofpatokVploka Kot apyieg).

Edv o Epyoddtng emiBupel uninpeoieg vrtootnpEng Tou Avadoxou katd Tnv SLapkela Tou ZaBRaToKVUpLOKOL (EEapovvTaL
ol eTionpeg apyleg) pmopel va Tov e§uTnpeTel KOTA TIEPITITWON HETA amo apoLBaio CUVEVWONON Kol CURPWVIA.

TnAe-8iayvwon ko TnAe-vmooThpén
O Epyoddtng Ba eykataoTACEL TOV amapaitnTo EOTMAIOUO R AOYIOMIKO 1 uTtnpeoia, £€Tol wote n TOY va pmopel va

EKTEAETEL QeSO Epyaieg TNAESIAYVWONG KOL TNAE-UTIOGTAPIENG. Oa TIpETEL va AnPOoUV OAQ Tl amoapai{Tn T LETPO
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OOPOAEING TUPPWVA HE TIG MEAETEG «ATtoTipNoN EmikivduvdtnTag kot To Xxedio Aopdielag» kat «Mpootaacia
MNpoowTtikwyv Aedopévwy Kat ISLwTkOTNTAG». MapdAAnAa, o Avaddoxog, Suvatal, yla TNV EMITAXVVON TG €TtiAvong
TPOPANUATWY, VO KAVEL XPAON TNAESIAYVWONG KOl TNAE-UTIOOTAPIENG ATIO TIG EYKATAOTATELG TOV, TNPWVTOC, TIAVTA, T
OXETIKA PETPO AOPANELOG. ZTNV TIPOKELPEVN TIEPITITWON, O TPOTIOG TIPOoPaang Ba éxel TNV €ykplon Tou Epyoddtn.

Nowntég Yrioxpewoeilg Avadoxou oto MAaiolo mapoxig Twv unnpeoiwv SLA

O AvaS0X0G TIPETIEL VO TIOPEXEL, KATOTILV TIPOOKANCEWG, TNV TEXVIKA TOU ATOWN KOl CUUHETEXEL E EKTIPOOWTIO TOU
otn Sadikacio AMPNG AMOPACEWY TIOU OYPOPOUV avaPABION 1} TPOTIOTIOINON TWV AEITOUPYLIKWY CUCTNHUATWY,
EQAPHUOYWV Kall TOU EOTIALOOV Tou NoooKopElov.

IXETIKA ME TIG TaPEUPAoE Tou Avaddxou TIPOC QTIOKATAOTOON TwV SeSOMEVWV AOYW E0QOAREVNG XPNONG N
emiAuon BepdTwy xprong, autég Ba aPopovV POVO OTIG TTEPITTWOELG KATA TIG oTtoleg Tal Sedopéva SV HTTOPOUV Vol
amokataotabovy oamd Toug XPNoTteG N n emiivon Ttwv Ospdtwv xpriong Sev umopsl va yivel péow g
AELITOUPYLIKOTNTOC TWVY TIPOYPAUUATWY AOYLOUIKOU Kol 08 K&Be mepimtwon, Ba yivovtal HETA amo €yypapo aitnua
Tou Noookopeiov. Eival urtoxpéwaon tou Noogokopeiou n amokatdotaon tTwv dedopévwy tng Baong oe mepimtwon
BAGRNG, amd ta avtiypapa ao@oAeiag TTou TNl To NOGOKOED 08 PNXAVNUA KAl péoa Ttou Ba urtodei&el To TR
Opydavwong kat MAnpogopikng. O Avadoxog SiatiBetal va BonBrioel To Noookopeilo pe kK&Be péoo, epappolovTtag
OAEC TIG TEXVIKEG Kol PeBOSOUC, woTe o€ TEPIMTWON emova@opdg Twv Sedopévwy (Stadikaoior RESTORE) va
ehaylotomoinBsi n Swatapaxn NG kaBnuepwng Asttoupyiag tou Noookopeiov. H umnpeoia ot €xet eminedo
ooPapotntag EMEITON, oAA& Sev euTIiMTEL OTIG UTTOXPEWOELG TOU Avaddyovu.

O Avédoxog ivar urtetBuvog va dwoel Tig opBEg 0dnyieg dnuovpylag apxeiov (back-up) dedopeévwy ota apuddia
UTINPECLOKA OTEAEXN Tou TpApatog MAnpo@optkng Tou Noookopeiou, TOOO apXIKE, OCO KOL 0T OCUVEXEWX (OvV
OTOLTELTAL), Yt TNV TAPNON OMOTEAEOUOTIKWY avIlypd@wyv oo@oAeiog omd 1o Noookoueio o€ kaOnpepivh,
epdopadiaia kat pnviaia paaon.

O Avadoxog givat uttelBLVVOG YL TOV EAEYXO OKEPALOTNTOG TWV OTOLXEIWVY OE TOKTA XPOVIKA SIOOTHMATA, HE TNV
TPoUTO0ean OTL yiveTal opbn KaTaxwpnon Twv OTOEIWV 0TO TIANPOPOPLaKd cuoTnua Tou Noookopeiov amod
TOUG XPNOTEG, Kal emiong ival uTtelBuvog Yl TNV avadlopyavwaon Twv apxeiwv, TG emavadnuovpyiog SeKTwv
(index) Twv apxeiwv (av kot OTIOV amALTEITAL), KABWG KAl YL TIG SLAyPAPEG TUXOV TIEPLTTWV OPXEiWV.

O Avdadoxog Ba TapéxeL UTINPESIEG oLVTAPNONG TWV SLACVVOETEWVY TWV UPLOTAPEVWY AVOAUTWY oTta Epyaotripla
LIS, kaBwg kat unnpeoieg ya tn Staovvdeon emmAéov véwv AvoAutwy ota Epyaotripla LIS. Xtnv mepinmtwon
TOPOXNG VTNPESIWY amtd Tn Avadoxo yia tn Staolvdeon emimAéov véwv AvoAutwv ota Epyaotipla LIS tou
Noookopelov, To k6aTog Sev oupTEPIAAUBAVETAL TNV TTAPOVOA CUKPOCN, avEPXETAL 0TO TIOoO TwV 2.000 € AoV
®MA ywax tn ovvdean véou AvaAuTr) TIOU amatteital avamtugn véou driver emikowwviag pe to LIS kat oto moocd Twv
1.500 € mA¢ov PMA yia tn ovvdean véou AvaAuTr) Tiou Sev amatteitanl avamntuén véou driver emikowwviog pe To LIS.
Y& TEPIMTWON TIOL TIPOKELTAL VOl EYKATOAOTAOEL TIOWOUOLOTUTIOC VEOG AVOAUTAG e dNn untdpxovta AvoAuth oto
Epyaotriplo Tou Noookopegiov, TOTE TO KOOTOG TG ouvdeang Ba avépxetal oe 500 € mAcov PMA. O Avadoxog
SeopeveTal va fondnosl otn Slaovvdean pEXPL 2 TIOVOUOLOTUTIWY VEWV AVOAUTWY CUVOAIK& ota Epyaothpla Tou
Noookopeliov Awpedv. To Noookopeio pmopel va TipoBAETIEL 0TI CUUPBATELG TIOU UTIOYPAPEL HE TG ETALPEIEC TIOV
TIPOopNBeVoLVY VEOUG AVOAUTEG Kal Ta avTioToLKa avTSpaoThpla cuTwyv oTto Noogokopeio, waote var avaAappavouv
Ol OUYKEKPLUEVEG TIPOUNOEVTPLEG ETALPEIEG T TIPOAVAPEPOUEVA KATA TEPITITWON KOOTN TNG OUVEEONG TWV VEWV
avVoAVTWVY 0To uTtapxov MAnpopoplakd votnua Epyaotnpiwv (LIS) Tou Noookopeiov.

O Avdadoyxog €xel TNV €uBVVN TNG EYKATAOTAONG TWV VEWV £kSOOEWY, O TIAAPN Kol OMOAR AELToupyla KATOTILY
amodoxng autwv amd 1o Noookopelo. Xe TEPIMTWON WUN OMOANG Asttoupyiag o@eilel va @povTioel yl TNV
OUVTOMOTEPN SLVATH ATIOKATACTOCN TNG N OMOARG AELTOUPYIOG OUTWV.

Ta Sedopéva mou Slaxelpidetal TO OTOLOSATOTE UTIOCUCTNHA TOU TIANPOPOPLOKOY CUOTAUNTOG CVIKOUV
TPWTIOTWE 0TOUG OOBEVEIG KAl KATOTILV 0TnV Movada Yyeiag Kot ouventwg o Avadoxog elValL UTIOXPEWUEVOC, OTIOTE
TIPOKVWYEL avaykn, va amodwoel 6to Noookopeio Ta oTotxeia Tou Ba Tou {NTNOOVV Og NAEKTPOVIKI HOP®H, OTIWG —
EVOEIKTIKA — 0 HOP®N reports, excel kAT, EGv n epyaoia amattel k6otog, Ba uToPANOel oXETIKNA TIPOCPOPQA, pe
Baon Tig amatovpeveEG avOpWTIONUEPEG EPYATIOC.

O Avadoxog eival utoxpewpévog Vo eEa0@OAIlel TNV SICAEITOUPYIKOTNTA e TPITEG EPOPUOYEG TIOU €XOUV TNV
avtioToln SuvaTdTNTO, KETA OTIO UTTOPOAR OXETIKAC TTPOTPOPAC,.
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Mo omoleodATIOTE OEOUIKEG, VOUIKEG, KOAVOVIOTIKEG 1 GAAEG oAAayEC eméABOUV OTOV TPOTIO AslToupylag Tou
NOGCOKOEIOU KOl Ol OTIOIEG ETILPEPOUV OVOAYKOOTIKA TPOTIOTIOWRCELG 1 KOL TIXPAUETPOTIOINTELG TWV VPLOTAUEVWV
EQAPHOYWV AOYLOULKOU N Ko Stacuvdéaelg oto MANpopoplakd VTN Tou NOCOKOWEIOY, EQOTOV UTIAPXOLV TA
avtioTola Sedopéva, eival umtoxpéwan Tou AvadoXou Va TIG UAOTIOLOEL Y€ TIEPITITWON TIOU Ol ATMAUTACELG QUTEG
OTIOUTOUV TEXVIKA ATOSESELYEVO AN TNG GUVOAIKAG SOMNG TWV TIPOYPAUUATWY AOYLOMLKOU /Kot TnG Bdong
Aebopévwvy (total reengineering tng e@oapuoyng), Ba umdpxel duvatdtnta €ite oVUVAYNG CUUTIANPWUATIKAG
oVpBaong eite mpopRBelag GAAOL VEOU TTAKETOU AOYLOMULKOUV.

O Avéabdoxog, 0To TAQICLO0 aVABABULONG TWV TIHPEXOEVWVY UTINPESLWY TOV TIPOG TO NOCGOKOMEID ylar TNV KOAUTEPN
Suvatr oflomoinon tou eykateotnpévou OAokAnpwpévou MAnpogoplakol XuotApatog tou Noookopeiov, Ba
TopEXEL SwPedv SVO onsite €TIOKEYPELS TEXVIKWY OTEAEXWV TOu 0To Noookopelo avd €tog (pio emiokewn avda
€€AUNVO) ylx emiduon TuxOV OToPLWY, TIAPOXN CUUPBOVAWVY yla TNV a&loToinon TOU GUOTAPATOG A KAL ETTOTIX
eKTIA{SEVON XPNOTWY OE TIPOCUHPWVNHEVN BEUATIKNA EVOTNTA EQAPUOYWY AOYLOMIKOV, PE TNV TipoUmoBeon OTL
UTIAPXEL CUVEXNG KOL OSLAAEITTN OVPPBOON CUVTAPENONG & UTTOOTNAPIENG TWV EPAPHOYWV AOYLOULKOU Tou Avaddxou
pe Tov Epyodotn (Noookopeio) og etnota Baon.

Mot TEPUMTWOELG TIOU OMMALTEITAL KATOTIV QUTAMATOG TOU NOGOKOMEIOU, N PUOLIKN TIPOUCI CUVEPYATN TOU
Avodoxou on-site oto Noookopeio ywa Tapoxr) mpocbetng ekmaidsvong (on-the-job training) xpnotwv oTig
UQLOTAUEVEG EQOPUOYEG AOYLopikol Tou Noookopeiou, Ba umdpxel n SuvaTtOTNTA TOPOXNG UTNPECLWV
ekmaidevong on-site péxpl mévte avBpwmonpépeg ( 30 avBpwmowpeg) oe TR Bdon, pe k6aTog 500 € TAéov
®MNA ava avBpwrionpépa yio To Noookopeio oupmepidapfavopévwy Twy 08wV peTakivnong, SLOTPOPRG, aAAX
Kot Slapovig edv amatteital. (H kdBe avBpwmonpépa Aoyiletal Tpog 6 avBpwnowpseg). Emmpoobeta, ota mAaiola
NG KaANg BéAnang ouvepyooiag pe to Noookopeio, o Avadoxog Sdeopevetal 0Tl £&v KpLOsl avaykaio, Bo Ttapéxet
oto Noookopeio Swpedv amopakpuoueveg (remotely) umnpeoieg TnAekmaidsvong (e-training) Twv XpPNOTWV OTLG
EQAPHUOYEG Aoylopikoy Tou Avadoxou tng emloyng tTou Noookopelou péxpL mévte avBpwmonuépeg 1 30
avBpwTowpeg) og eToLa Baon.

O Avdadoxog @épel €uBUvn ylo OTIOLSATIOTE KATAOTPOPH), OMwAEld, @Bopd 1 {nuid tou Noookopeiov eite
OTIOLOUSHTIOTE TPITOV PUOLKOU 1 VOULIKOU TIPOOWTIOU Yyl TV otolar To Noookopelo utéxel omoladnmote eubuvn,
€p’ 600V TO {NUIOYOVO Yeyovog amodedelypéva opeideTal oe SON0 1 Papld apéAelar Tou Avadoxou. e QUTEG TIG
TIEPIMTTWOELG N €VBVVN Tou Avaddxou TEPLOPICETAL OTNV ATOKATACTOCN TUXOV CQOAUATWY OTIG EPOPHUOYEG
AOYLOMLKOU TOU.

O Avadoxog Sev @épel oudepiar €uBVvvn ylar TPOPAAMOTA TIOU O@EIAOVTAL O KOKN XPAOoN 1 OQUEAEL TOU
Noookopelou Kol TwV UTTOAAAWY TOU 1| 08 AAAEG QUTIEG TIOU EKPEVYOUV TNG OPUOSLOTNTAG €uBVVNG Kal EAEyXOU
Tou Avadodxou. Q¢ Bépata kol TPORAAUATA EKTOG £UOVVNG TOU, VOOUVTOL T OQENOUEVA OE PNXOVOYPOPLKO
e€omALlopO (hardware), o Astitoupylkd Zvotnpa (Operating System), oe Zuotrpata Aoxeipliong Baong AeSopevwy
(RDBMS) kot o€ xprion TPOYPARUATWY TPITOU/TPITWY KATAOKEVAOTWV.

O Avadoxog Sev pepel kapio vBUVN yla TNV aduvopia 1 TNV KABVOTEPNON EKMTANPWONG TWV UTIOXPEWTEWY TOU
TIOU QTMOPPEOUY amd TNV Tapovoa €@’ 6oov autn n aduvapia 1 koBuotépnon ogeidetal oe autieg mov dev
eAéyxovtal amd auTov i o AOyoug avwTEPaG PBlag amd Tnv MAsupd& Tou NOCGOKOEIOL Kal YLt 000 aUTEG SLoPKOUV,
OTIWG OTAON £pyaciog, amepyla, TANUUVPQ, TTUPKAYLE, } OE TIEPITTTWOELG OTIWG OELOHOC, TIOAEUOG KATL.

O Avadoxog vmoxpeovtal podi pe kdBe TIHOAOYlO Tou Ba ekSidel, va KATABETEL KAl OXETIKA AVOPOPA YLot TNV
TIOPOXN TWV UTINPECLWV TIOU OPOPA 0TO SIACTNHO TIOU AVOPEPETAL TO OXETIKO TIHOAOYL0. Ol VWTEPW AVAPOPES
Ba amotedolv kol T Tapadotéa TPog TNV Emitpom MapakoAovBnong kat MapoAofig Twv YTnpeowy NG
mapovoag ovppaong (EMMY).

Ekxwpnosig — Metafipaosig

O Avadoxog dev SikatouTal var LETARLPATEL 1 EKXWPNOEL TNV UTINPETIA 1 HEPOC AUTAG XWPIG TNV €yypagn ouvaivean
Tou NoooKopElov. Y€ TEPITITWON HLOG TETOLOG TTAPAXWPNONG 0 TPITO 0 Avadoxog evBUVETAL AAANAEYYVUWG KAL ELG

0AOKANpov padi e Toug TPiToug oToug OTIoloU HETABIBAOTNKAV TA SIKALWUATA KOL UTIOXPEWOTELG TNG YLO OTIOLSATIOTE
(N emAABe oto Noookopeio Aoyw Tng petafifaong autne.
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MEPOX A: Tumomotnpévo Evtumno YrtevOuvng AQAwong

TYMNOINOIHMENQ ENTYTIO YIEYOYNHZ AHAQXHZ (TEYA)
[&pBpou 79 mtap. 4 v. 4412/2016 (A 147)]

Mépog I: MAnpowopiec OXETIKA HE THV avabitovoa apxn/avadétovta popéa kat Th Swadikacia avabeong

A: Ovopaocia, 81e00uvon kat oTolxEia EMIKOLVWVIAG TNG avadétovaag apxng (aa)/ avadétovta popéa (ap)

—  Ovopooto: 5" YTEIONOMIKH MEPIDEPEIA OESSANIAS KAl STEPEAS EAAAAAS TENIKO NOZOKOMEIO
AMOIZZAT

—  Kwdikog Avabétovoag Apxng / AvaBétovta Popeéa KHMAHY: 99221895

—  Toxudpouikn dievbuvan / MoOAn / Toy. Kwdwkog: Owiopog Apocoxwpiov, 33100 Apploca

—  Appodiog yla TANpopopIEG:

—  TnAépwvo: 2265350131

—  HA taxudpopeio: diax2@gnamfissas.gr

— Awvbuvon oto Aladiktuo (Slevbuvan SIKTUAKOU TOTIOV) (&v UmtapxEl): www.gnamfissas.gr

B: MAnpopopieg oXETIKA HE TN Stadikacio cvvayng cvppaong

—  Tithog i cVvTOUN TEPLYPOPH) TNG SNUOCLOG GUPPACNG (CUMTIEPINOUBAVOUEVOL TOVU OXETIKOV CPV):
—  Kwdikdg oto KHMAHS: [-]

— H oVppaon avagpépstal os £€pya, TIPOUNOELEG, I UTTNPETILEG:

—  E@doov vpiotavtal évEelEn UTtapEng oxXeTIKWY TUNUATWVY: [Na]

—  ApBpog avapopdq ou amodiSeTal oTov PAKEAO amtd TNV avaBétovoa apxn (E4v urtdpxeL):
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Mépog II: MMAnpopopieg OXETIKA HE TOV OLKOVOHLIKO (POPEX

A: MANPoYoPieg OYXETIKA LE TOV OLKOVOMIKO (popéa

Ytoleia avayvwplong:

Amavtnon:

MNMAApNg Emwvupic:

[ ]

ApLBUOG popoAoYyLIKoU untpwou (ADM):

Edv Sev umdpxet ADM 0T XWPo EYKATATTACNE TOU
OLKOVOLKOU (POPEQ, AVOPEPETE AANOV €BVIKO aplOO
TOTOTOINGNG, EPOCOV OTTALTEITOL KOL UTIAPXEL

[ ]

Taxudpopikr Sievbuvan:

Appodiog 1 apuddiot
TnAépwvo:
HA. Taxudpopeio:

AevBuvon oto Awadiktuo (Slevbuvon SIKTLaKOU TOTIOV) (£Gv
UTTAPXEL):

l'evikég TANpoopieg:

Amavtnon:

O OLKOVOUIKOG (POPENC VL TIOAU [ULKPN, KPR 1) peoaia
emxsipnon?;

Movo og TiEpImTWOon TIPOUNROEIOC KAT —OTIOKAELOTIKOTNTO, TOU
apBpovu 20:

O OLKOVOMLKOG (POPEAG (VAL TIPOOTATEVOUEVO EPYATTAPLO,
«KOWWVIKA eTtixeipnon»il f poPAémel Ty ektéAeon oupBdoewv
0TO TIAGIOLO TIPOYPOUUATWY TIPOCTATEVOHUEVNG OTIATXOANONG;

E&v vay, Ttolo givart To avtiotol o moocooTto Twy £pYalOHEVWV
ME avamnpla f HELOVEKTOVVTWY €PYaOUEVWY;

Epooov amatteital, tpoodlopiote o€ ol katnyopla fy
Kotnyoplieg epyalOpEVWV HE AVaTINPLX I} LELOVEKTOUVTWV
epYalOMEVWV AVKOUV OL TIOTXOAOUMEVOL.

[1Neu [ Oxt

Kot mepimtwon, 0 0lKOVOULKOG QOpEaq elval EYYEYPOAUEVOG
o€ EMIONKUO KATAAOYO/MNTPWO EYKEKPLUEVWY OLKOVOULKWV
POPEWV 1 SLOOETEL LGOSVVOO TILOTOTIOINTLKO (TT.X. PAOEL
€0VIKOV oLOTANATOC (TIPO)ETIAOYNAG);

[1 Now [] Oxt [] Aveu avTiKeLpEVOU

Edv vat:

ATIOVTAOTE 0T UTTOAOUTIA TUAHATA TNG TIOPOVCOG EVOTNTAG,
otnV evoTNnTa B ki, 0movu amnatteital, otnv evotnta I Tou
TIOPOVTOG HEPOUG, CUUTIANPWOTE TO PEPOC V KaTd TiepimTwon,
Ko o€ KABOE TIEPITITWON CUPTIANPWOTE KAl UTIOYPAWTE TO PEPOG
VL

o) AVOPEPETE TNV OVOUOGIO TOU KATAAOYOU 1| TOU
TILOTOTIOLNTLIKOU KOl TOV OXETIKO OPLOUO £YYpaPng i
TIOTOTOINONG, KATA TIEPITITWON:

B) E&v to miotomoinTikd gyypa@ng f n miotomnoinon dlatiBetal
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NAEKTPOVIKY, OVAPEPETE:

y) Avoépete Ta SikatoAoynTikd ota omola Paciletal n
EYYPOQN N N TLoToTolNoN KA, KAT& TepIMTWOon, TNV KATATOEN
OTOV £TiONPO KXTGAOYOV:

8) H eyypawn f n miotomoinon KOAUTITEL OAC TA ATIAULTOVEV
KPLTAPLX ETLAOYNG;

Edv oyt

Emmnpoobétwe, ouumANPWOoTE TIC TANPOWOPIEC TTOU AsiTtOUV
oto pépoclV, evotntec A B, I, A A katd epimtwon MONO

€POOOV OUTO ATIALTEITAL OTN OXETLKN SLakAPLEN 1 oTA Eyypagpa
NG ovppaonge:

€) O OlLKOVOULKOG popeag Ba eival o Béon va TPOOKOUIoEL
BePfaiwon TANPWHAG ELOPOPWV KOWWVIKAG XCPAALTNG KAl
POPWV N va TTaPAoXEL TTANPOoYopieg Tov Ba Sivouv Tn
SuvatdTnTa 0TNY avaBétouoa apxn f oTov avaBETovTa
popea va TN AdPel amevBeiag péow pdofaong oe eBvikn Baon
Sedopévwy og omolodnmote KPATOG peEAoG ot SlatiBetat
Swpeadvy;

E&v n oxeTikn tekpnpiwon SlatiBeTal NAEKTPOVIKY, OVOPEPETE:

B) (Stadiktuokn StevBuvon, apxn N PopEag
€kdoang, emakpLPr oTolxela ava@opdg Twv
eyypo@wv)il....]L.... ][] oen]

8) [ Nou [ Oxt

€) [1 Nau [] Oxu

(Sadiktuakn SlevBuvan, apxn f PopEag
€kdoang, emakpLPr oTolxela ava@opdq Twv
EYYPAPWV):

S | N | OO | OO

TpOTOG CUUMETOXNG:

Amavtnon:

O OLKOVOIKOG POPENG CUPHETEXEL 0TN Sladikaoio cuvawng
dnpoaolag cLUPACNG AT KOWOU pe AAOUCY;

(1 N [] Oxt

E&v va, JEPLUVATTE YL TNV LVTTOBOAR XWPLOTOV eVTUTIOU TEYA amtd TOug AAAOUG EPTIAEKOEVOUG OLKOVOIKOUG

(QPOPEIG.

Edv vat

o) AVapEPETE TOV POAO TOU OLKOVOLKOU (POPER OTNV EVWon N
Kowotpagio (EMIKEPOANG, UTIEVOLVVOG YL CUYKEKPLUEV
KaOnkovTa ...):

B) Mpoodlopiote TOuG GANOUG OLKOVOULKOVG POPE(G TIOV
OUMHETEXOUV amtd KOWoU atn Stadikaoia auvayng Snpootag
oVuBaong:

B) [.....]
y) Katd mepimtwon, emwvupia TG CUUPETEXOVOAG EVwang
kowotpaéiog.

y) [....]
TuApOT Amavtnon:

Katd mepintwon, ava@opd Tou TUARATOC 1 TWV THNUATWY
YLO TO OTIOIOl O OLKOVOLKOC (POopEaG eTILOVEL v UTTORAAEL
TIPOCPOPA.
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B: MAnpopopieg OXETIKA HE TOUG VOULHOUG EKTTPOCWITIOUG TOU OLKOVOMLKOU (pOpPEX

Katd mepintwon, ava@épete To Gvoua Kal Tn SlevBuvan Tou TTPOCWTIOU 1) TWV TIPOCWTIWY TIOV Eival
OPUOSLO/EEOVTLOSOTNEVA VO EKTIPOCWTIOVV TOV OLKOVOUIKO (POPEX YLO TOUG OKOTIOUG TNG Ttapovoag Stadikaoiog

avaBeong Snuoaotag cuuBaong:

Ekmpoowmnon, e&v uTtapxEL:

Amnavtnon:

OVOUQTETWVUHO

OUVOSEUOEVO aTtd TNV NUEPOUNVIX KAL TOV TOTIO YévvNnang
epbooV amattelta:

Oéon/Evepywv umo Tnv 18LOTNTA

Taxudpopikn Sievbuvon:

TnAépwvo:

HA. taxudpoupseio:

Edv xpetaletal, SwoTe AETITOUEPH) OTOLXEI OXETIKA HE TNV
EKTIPOOWTINGN (TIG LOPPEG TNG, TNV EKTACN, TOV OKOTO ...):

I': MAnpowopisg oXeTK& pe T oTAPLEN OTLG IKAVOTNTEG AAAWY POPEQNVI

ITNPEN:

Amavtnon:

O OLKOVOULIKOG POpEnG oTnpIlleTal OTIG LKAVOTNTEG
GAAWVY OLKOVOULKWV (POPEWV TIPOKELUEVOU VO
QVTOTIOKPLOEL OTO KPLTAPLA ETIAOYNG TIOU
kaBopilovtal oto pEPOG IV kat oTa (TuXOV) KpLThpLa
Ko Kavoveg Ttou kaBopifovtal 0To pEPOG V KATWTEPW;

[INou [JOxL

Eav vau, etiouvate xwploto €vtuto TEYA pe TG TTANPOPOPIEG TIOU ATAULTOVVTOL CUPPWVA PE TIG EVOTNTEG A Kot B Tou
TPOVTOG HEPOUG KAl CUHPWVA HE TO HEPOG III, yia KAOE éva amtd TOUC OXETIKOVC POPELG, SEOVTWE CUPTIANPWHUEVO

KO UTIOYEYPOLEVO OTIO TOUG VOULOUG EKTIPOCWTIOUG OUTWV.

Emionpaivetal 6Tt Ba Tpémel va TepAAUPAVOVTOL ETTIONG TO TEXVLIKO TIPOCWTIKO 1 OL TEXVIKEC UTINPETLEC, £(TE AVKOUV
amevBelag oTnv emixeipnon TOL OLKOVOULKOU POpPEa EiTe OXL, L6IWC oL UTTIELBLVVOL YL TOV €AeyXO TNG TTOLOTNTOG KA, OTOV
TIPOKELTAL YLt SNUOTLEG CUPPATELG EPYWV, TO TEXVIKO TIPOCWTIKO 1} OL TEXVIKEG LTINPETieg TIov Ba £xeL ot S1dBeom Tov o

OLKOVOLKOG (POPEDG YO TNV EKTEAEON TNG CUMPAONG.

Epooov eivatl OXETIKEG YL TNV €SLKA IKAVOTNTA i IKAVOTNTEG OTLG OTIOlEG OTNPILETAL O OLKOVOUIKOG (POPEAG,
TIOPOKOAEITOE VO GUUTIEPIAGPETE TIG TTANPOYPOPIEG TIOU AMALTOVVTAL CUMPWVA P Ta pEPN IV Kat V yia k&Be éva amod

TOUG OLKOVOLKOUG (POPEILC.
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Mépog III: Adyol aoKkAELGHOU

QA: QKAM4690BO-TI'Y

A: Adyol aTtOKAELGHOV TIOU OXETI{OVTAL HE TIOWVIKEG KATASIKEGVii

Y10 &pBpo 73 map. 1 opiovtal ot akdAOUOOL AOYOL ATIOKAELTHOV:

1. ouppeTtoxn oe eykAnuatikh opydvwaonviii
2. Swpodokiaix,x:
3. amdtnxi-
4. TPOPOKPATIKA EYKANMOTA 1) EYKAAOTO GUVSEOUEVA UE TPOUOKPATIKEG SPOTTNPLOTNTECXK:
5. vouotoinon 568wy amoé TAPEVOREG SPATTNPLOTNTEG 1) XPNUATOSOTNGN TNG TPOUOKPATIaCXiii-
6. TSIk epyacio Ko GAAEG MOPPEG ETIOPIOG VO PWTIWVXIV.
NOyoL Ttou oxeTI(OVTOL PE TIOWLKEG KATASIKEG: Amavtnon:
YTIAPXEL TEAEOLOIKN KATASIKOOTIKA amopoaon €1G Bépog Tou [] Now [] Oxt

OLKOVOLKOU (POPEQ I OTIOLOUSHTIOTE TIPOCWTIOV*Y TO OTIOIO
elvat HEAOG Tou SLoIKNTIKOV, SLEVBUVTIKOU 1} ETTOTITIKOV TOU
opyavou A €xel eEovoia eEKpoowTNong ANYNG oMoOPAoEWY i
EAEYXOU O€ aUTO yla evav amd Toug Adyoug Tiou TtapatiBevtal
avwTEpWw (onueia 1-6), A KATASIKAOTIKY amd@Aon N oTtoia EXEL
€k&0Bel tpLv amod TévTE £TN KAT& TO PEYLOTO 1) TNV OTtola €XEL
oplotel amevBeiag mepiodog amoKAELTOU TTOV EEXKOAOUOEL Vol
LOXVEL

Edv n oxeTikn tekpnpiwon datiBetal NAEKTPOVIKE,
ava@epete: (SladikTuakn StevBuvon, apxr 1 PopPEag
€kdoang, emakpLPr oTolxeia ava@opdg Twv
EYYPAPWV):

E&v val, avo@épetexVi:

o) Huepopnvia Tng KATASIKAOTIKAG amd@acng
nipoadiopiovtag Too amd Ta onpeia 1 wg 6 apopd Kat Tov
AbGY0 1 Toug AGYoug TG Katadikng,

B) Mpoodlopiate TtoLOG £xEL KOTASIKAOTEL [ |-

y) Edv opiletan ameuBeiag oTnV KATASIKAOTIKY amopaon:

a) Hpepopnviai[ ],
onpeto-(-0): [ ],
Aoyog(-ou):[ ]

y) AldpKeLX TN TIEPLOSOV ATIOKAELGHON [......] Kall
OXETIKO(-&) onpelo(-a) [ ]

Edv n oxeTikn tekpnpiwon datiBetal NAEKTPOVIKE,
ava@epete: (SladikTuakn Stevbuvan, apxr  PopPEag
€kdoang, emakpLPr oTolxeio avapopdg Twv
EYYPAPWV):

Loodlodl L Vi

Y& TEPIMTWON KATASIKAOTIKAG ATOPACNG, O OLKOVOUIKOG
(POPENG EXEL AGPEL PETPA TIOU VO OTIOSELKVUOUV TNV OELOTILOTIO!
TOU TIaPA& TNV UTIAPEN OXETIKOV AOYOU ATTOKAELOHOU
(«ouTOKABAPON»)XiX;

[1 Naut [] Oxt

Edv vay, eplypayte Ta HETPA TTIOU ARPONKOV*:
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B: Adyot mov oxeti{ovtal pe TNV KATABOAR POPWV I ELGPOPWV KOWWVIKNG AGPAEALoNG

MANPWHUAR POPWV H ELCPOPWV KOWWVIKNAG ACPAALONG: Amévtnon:
1) O olKOVOUIKOG POPLDG EXEL EKTTANPWOTEL OAEC TIG [1 Now [] Oxt
UTIOXPEWOELG TOU OGOV APOPA TNV TTANPWHUA GOPWV N
EL0POPWV KOWWVIKAG ao@EMong™, atnv EAMGSa Kat oTn
XWPA 0TNV OTIola £lval TUXOV EYKATETTNHUEVOG ;
Edv OxL avoépeTs: ®OPOI EIZ®OPEX KOINQNIKHX
. L , . . AIOANIZHY
o) Xwpa 1 KPATOG HEAOG YL TO OTIOl0 TTPOKELTAL
) Molo elval To OXETIKO TOC0;
g X QL.....] QL.....]
VINwg SlomiotwOdnke N aBETNON TWV UTIOXPEWTEWY; B ] B ]
1) Méow 8IKaoTIKNG N SLOKNTIKAG AmOPaong; , ,
116 N DIOHATTINS ATapean v1) [ No [ Oxt v1) [ No [ Oxt

- H ev Aoyw amogpaon sival TeAoiSIKN Kol SETUEVTIKN; - Now [ Oyt - Now [ Oyt
- Avaépate TNV nueEpopnvia katadikng r ékdoong
andeaong
- X& TIEPIMTWON KATASIKAOTIKAG AMOPaonG, EQOgov opileTal L] L]
amevBeiag o auTny, TN SIAPKELA TNG TTEPLOSOU
QTTOKAELOMOV:

W L] L]
2) Me GAAa péoa; ALEUKPLVAOTE:
8) O OIKOVOUIKOG (POPEDG EXEL EKTTANPWICEL TLG UTIOXPEWTELG Ao ] Ao ]
TOU £iTe KATABEAAOVTAG TOUG POPOUG I TIG ELTPOPEC V-Elowee V-Elowee
KOWWVIKNG 00PAALTNG IOV o@eilel oupmepAaUBAVOUEVWV 8) [1 Naw [] Oxt 8) [1 Naw [] Oxt
KOT& TIEPITTWOTN, TWV SESOVAEVPEVWV TOKWVY I TWV , , , ,

. , . . , Edv vay, va avapepboly  Eav val, va avagepBoiv
TIPOOTIUWVY, EITE UTIAYOUEVOC O SETUEVTIKO SLAKAVOVIOUO AETTOLEDEIC TANDOGODIEC AETTOLEDEL TANOOGODIE
VIGL TNV KOTOBOA TOUC i MEPELC TTANPOPOPLEQ MEPELC TTANPOPOP
[.....] [.....]

Edv n oxeTkn TeEKpNpiwon 60ov apopd TNV KAToBoAR Twv (Sadiktuokn SlevBuvaon, apxn N Popag Ekdoang,
POPWV 1 ELCPOPWV KOWWVIKAE aopalong StatiBetan £TIOKPIRN oToLXElD AVAPOPACG TWV eYyPaPV): XX
NAEKTPOVIKG, OVOAPEPETE: Lodidlon]

: Aoyot tov oxeTi{ovTal pE APEPEYYUOTNTA, CUYKPOUGH GUUPEPOVTWYV I} EMAYYEAHATIKO TTUPATITWHO

MANPoPOpPieg OXETIKA pe TIOAVH QPEPEYYLOTNTA, Amtavtnon:
oUYKPOUON CUHPEPOVTWV N ETAYYEAUATIKO TIPATITWHA
O OLKOVOUIKOG (POPEQG EXEL EV YVWOEL TOV, AOETAOEL TIG [] Nou [] Oxt

UTIOXPEWOELG TOU OTOUG TOUEIG TOU TEPLPOANOVTIKOY,
KOWWVIKOU KOl EPYATIKOV SiKaiou Y,

Edv vai, 0 olkovolkog popeag £xeL AGPEL HETPO TTOV
VO XTTOSEIKVUOLV TNV a€LOTILOTIO TOV TIAPX TNV

VIO PEN oUTOV TOoL AOYOU OTIOKAELGUOU
(«aquTOKGBOPON»);

[ Nau [] Oxt

Edv To €xel TIPAEEL, TEPLlYpAYTE TA HETPO TIOV
AEONKOV: [ ]

BpiokeTal 0 OlKOVOULIKOG (pOpEnG o€ OTOLSATIOTE aTtd TIG
AKOAOVOEC KATATTATEICXY

[1 Nau [] Oxt
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o) TITWYEVON, N
B) Stadikaoia e€uyiavang, A
y) €W0Kn ekkaBdiplon,

8) avaykaoTikn Slaxeiplon amo ekkabaplotrh 1 anod To
SIKaOoTAPLO, N

€) €xeL umtaxBel og Stadkaoia MTWXEVTIKOV cLUPBLBacHoY,
n
0T) AVOOTOAN ETUXELPNHUATIKWY SpaaTNPLOTATWY, A

{) ot omtoladNTOTE AVAAOYN KATAOTOCN TIPOKUTITOUCA
omd apopola Sladikaoia TIPOPAETIOUEVN O €OVIKEG
Slatdéelg vopou

Edv vau
- MNapaBéote AeTtTopepn otolxeia:

- AleukpvioTte Toug Adyoug ylo TOUG OTIoloUG WOTOCO O
OLKOVOMLKOG popEag, Ba SUvaTaL Vo EKTEAETEL TN
oVpBaaon, AapBavopsvng umtoyn TG EQAPUOCTENS
€0VIKAC VOPOBETIOg KOl TWV PETPWY OXETIKA HUE TN OUVEXE
OUVEXLON TNG ETIXELPNUATIKAG TOU AELTOUPYIOG UTIO QUTEG
QUTEC TIC TIEPLOTAOELGXY]

E&v n oxeTikn tekpnpiwon SlatiBeTal NAEKTPOVIKE,
OVOUPEPETE:

(Sadiktuakn SievBuvan, apxn r popEag Ekdoang,
EMOKPLPN OTOLXEID AVAPOPAG TWV EYYPAPWV):

L. Q0]

EXeL Stampa&el 0 OLKOVOULKOG POpEaG coPapo
ETIOYYEALATIKO TIOPATTTW oV,

E&v vai, v avapepBoiv AetTopepei TTANpoPOpIEG:

Edv vay, €xeL AABeL O OLKOVOIKOG POPENG HETPOL
autokaBapaong;

[1 Nau [] Oxt

Edv To €xel IPAEEL, TIEPLYPAYTE TA HETPO TIOV
ARBnkav:

‘EXEL CUVAPEL O OLKOVOULKOC POPEAG CUUPWVIEG LE
GAAOUG OLKOVOULKOUG (POPELG e OKOTIO TN OTPERAWGCN TOU
QVTAYWVLIOHOV;

Edv vai, va avapepBoiv AetTtopepeiq TAnpopopieg:

Edv vay, €xet AdPeL O OLKOVOUIKOG POPERG HETPOL
autokaBapaong;

[1 Nau [] Oxt

Edv To €xel TIPAEEL, TEPLYPAYTE TA HETPO TIOV
AN@Onkav:
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N'vwpilel 0 0lKOVOHULKOG (popEag TNV UTIAPEN TUXOV [1 Nau [] Oxt
OUYKPOUONE CUUPEPOVTWVXXViil, AOyw TNG CUMUETOXNAG
Tou otn Sadkacia avdBeong TG cVKBaoNG;

Edv vay, va avapepBoiv AetTtopepeiq TTAnpoopiec:

‘EXEL TTAPAOGXEL O OLKOVOMLKOG (POPENG 1 ETILXEIPNON [ Nat [] Oxt
ouvSeSepévn e aUTOV CUUPBOVAEG oTnV avabéTtovoa
apxn 1 oTtov avaBETovTa Qopéa N €XEL UE GAAO TPOTIO
avapelBel otnv mpostolpacia Tng Stadikaoiog cuvayng
™G oVBaong;

E&v vai, va avagpepBoiv AemtTopepEig TTANPOQPOPIEG:

‘Exel emdei€eL 0 olkovopkog popéag cofapn i [] Nou [] Oxt
ETMAVOAXUBAVOREVI TIANUUEAELOX KATA TNV EKTEAEDN
0VOLWSOUE AMAITNONG OTO TIAGHTLO TIPONYOVKEVNG
dnpoaolag cuPaong, TPoNyoUUEVNG CUPPAONG e [oveeereerecennne ]
avabéTovTa Qopéa i TIPoNyoUpeEVNG oUUPaCNG
TIOPOXWPNONG TIOV ELXE WG ATIOTEAEGUA TNV TTPOWPN
KoTayyeAla TNG TTponyovpevng oVpPaong , armolNULWOELG
I GAAEG TTOPOUOLEG KUPWOELG;

Eav vai, va avaepBoiv Aettopepeiq TTAnpooplieg:

Edv vay, €xet AdPeL O OLKOVOIKOG POPERG HETPOL
autokaBapang;

[1 Now [] Oxt

Edv To €xel TIPAEeL, TEPLYPAYTE TA HETPO TIOV
AR@OnKav:

Mrmopel 0 olovoikdg Popeag va miBeBatwoel OTL [1 Nou [] Oxt

a) Sev €xel kplBel Evoxog coBapwv Peudwv dSnAwoewv
KOTA TNV TIOPOoXN TwWV TIANPOPOPLWY TIOU OTTALTOUVTAL
yla TNV g§okpifwon tng amouoiag Twv Adywv

OTOKAELOPOYU 1) TNV TIARPWON TWV KPLTNPIWY ETIAOYNAG,

B) Sev €xelL amOKPUYEL TIG TTANPOPOPLEC AUTEG,

y) ATav og Béon va uTToPAMEL Xwplg kaBuoTépnaon Ta
SIKALOAOYNTIKA TIOU ATIAULTOVVTOL ATO TNV avabEéTovoa
apxn/ovabETovta popéa

8) Sev ExEL ETILXELPNOEL VA ETINPEATEL e ABEULTO TPOTIO TN
Sladikaoio AYng amo@doswv Tng avabéTovoag apxng N
TOU aVOOETOVTA (POPEX, VO ATTOKTATEL EUTILOTEVUTLKEG
TIANPOPOPIEG TTOU EVEEXETAL VO TOU OTTOPEPOVV OBEULTO
TAEOVEK TN 0TN Sladikaoia avdBeong 1 va TapAoxel €€
OHEAELOG TIPATIACVNTIKEG TIANPOPOPIEG TIOU EVOEXETAL VX
EMNPEATOVV OUOLWEWG TIG ATIOPATELC TIOU OPOPOVV TOV
OTTOKAELOMO, TNV ETIIAOYA N TNV avaBeon;

Mépog IV: Kpitiipla emiAoyng

‘Ocov agopd Ta KPLTAPLX €TAOYAG (evoTnTa O 1) evOTNTEG A £WG A TOU TTAPOVTOC PHEPOUG), O OLKOVOULKOG POPEDG
SnAwvel OTL
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o: Fevikn év8el€n yia 6Aa Ta kpLTipla emAoyng

EKTIANPWON OAWV TWV ATALTOVHEVWV KPLTNPLWwV Amtévtnon
eTAOYNG

(1 Nou [] Ox

MAnpol OAa T ATTAUTOVHEVD KPLTAPLA ETIAOYNG;

Mépog VI: TeAikég SnAwoelg

O KATWOL UTTIOYEYPAUMEVOC, SNAWVW ETILOAUWGE OTL TA OTOLXELX TIOU £XW AVOPEPEL CUUPWVA PE T PépNn I - IV avwtépw
elvat akpBn kat 0pBa Kat OTL EXw TIANPN ETTYVWON TWV CUVETIELWY O€ TIEPIMTWON cooapwy YPeudwv SnAwoswv.

O KATWOL UTTOYEYPAUMEVOC, SNAWVW ETILIOAUWG OTL €iplat o€ B€0n, KATOTILY ALTAPATOG KAL XWPIG kabuoTtépnaon, va
TIPOOKOMIOW TO TIOTOTIOINTIKA KA TIC AOLTIEC HOPPEG ATIOSEIKTIKWV EYYPEPWY TIOU QVAPEPOVTOXX, eKTOC GV

o) N avaBEétouvoa apxn N 0 AVABETWY POPEQG EXEL TN SUVATOTNTA VO AGPEL TA OXETIKA SIKALOAOYNTIKA amtevBeiag pe
TipdoPaon os BVIKY BAan SeSopévwy s OTIOLOSATIOTE KPATOG MEAOC auTh StatiBetan SwpedvXi,

B) n avaBétovoa apxn N 0 avabETwWY POoPEaC €Xouv AN OTNV KATOXN TOUG TA OXETIKA £yypa@aL.

O K&TWOL uTToYEYPAPMEVOG SIS ETUONPWG TN CUYKXTABEDN MOV OT... [Ttpoadloplopdg TnG avaBETovoag apxng  Tou
avaBeTovTa PopEa, OTIwG kaBopileTan oTo PEPOG I, evoOTNTA A, TIPOKELUEVOU VO ATTOKTAOEL Tipdafacn o€
SIKOULOAOYNTIKA TWV TIANPOPOPLWV TIG OTIOIEG £XW UTIOPAAAEL OT... [Va TPOoSLOPLOTEL TO AVTIOTOLO
pEpog/evoTnTa/onpeio] Tou Ttapodvtog Tutomotnpévou Evtumou YreuBuvng ARAWGNG Yl TOUG OKOTIOUG T...
[Mpoadloplopdg tng Stadikaoiog TPOUNBELOG: (CUVOTITIKN TTEPLYPAPH, TIAPATIOUTH) 0T dnUocieuon otov Bviko TUTO,
€VTUTIO KOl NAEKTPOVIKO, apLOPOG avapopdac)].

Huepopnvia, Tomog kay, 6mov {nteitan i elvat amapaitnto, vmoypa@n(-£q): [......]

i EmavoAdBete ta otoleia Twv appodiwy, dvopa Kal EMwVUpo, 00eC popEg xpeLaletal.

ii BAéme ovotaon tn¢ Emitpornig, tng 6n¢ Maiou 2003, OXETIKA UE TOV OPLOUO TWV MOAU UIKPWVY, TWV ULKPWV KoL TWV
peoaiwv eryeiprioswy (EE L 124 tng 20.5.2003, . 36). OL TANPOYOPIEC QUTEC AmaLTouvTal UOVO YL OTATIOTIKOUG OKOTTOUG.

MoAU uikpn emtixeipnon: enyeipnon n ornoia anacyoAei Atyotepous ano 10 epyalopuévouc Kat TnG omoiag o £THoLo¢ KUKAOG
EpyaoLwV Katl/n To cUVOAO TOU ETHOLOU LOOAOYLOUOU SV UNEPBAIVEL TA 2 EKATOUUUPLA EUPW.

Muwkpn enixeipnon: eniyeipnon n onoia anacyxoAsi Alyotepous anod 50 epyadougvouc Kat TnG omnoiag o £TNoLo¢ KUKAOG
epyactwv kat/n To cUVOAO ToU £THoLov LooAoyiouou bev untepBaivet ta 10 exatouuUpLa EVPW.

Meoaisc eXeIPNOELS: ETUXEIPHOELS TTOU SeV givail oUTE MOAU UIKPEG OUTE ULKPEC Kol OL OTIoleC amaoXoAouv Alyotepoug
and 250 epyalopEVOUG KOl TWV OToiwV 0 £TAOLOG KUKAOG epyaociwv Sev unepPaivel ta 50 ekatoppipla eupw Kat/f to
GUVOAO TOU ETAGLOU LOOAOYLOOU Sev untepPaivel Ta 43 EKATOUUUPLO EVPW.

iii ‘Exel SnAadn w¢ KUPLO OKOTIO TNV KOWWVLKA KOL ETTAYYEAUATIKN €VTOEN ATOUWV HE avarnnpia i LELOVEKTOUVTWY ATOHWV.
iv Ta SIKOOAOYNTIKA KaL N KATATALN, €AV UTIAPXOUV, avadEpovTal oTnV MLoTonoinan.
v EldkoTepa wg HéAog Evwaong f kowormpadiog i aAAou mopopUoLlou KaBeoTwTo .

vi Emonpalvetal 6t cUpdwva pe To Seutepo eddadlo tou apBpou 78 “Ooov aopd Ta Kpltnpla TOU CXETI{OVTAL UE TOUG
TiTAou¢ omoudwyV Kal Ta EMAYYEAUATIKA TPOOOVTA IToU opilovtal otnv nepintwon ot’ tou Mépouc Il tou Mapaptnuatoc Xl
ToU Mpooaptiuatoc A’ 1) LUE TNV OXETIKN EMAYYEAUATIKY EUTELPIQ, OL OLKOVOULKOL (POPELC, UImopouV watooo va Baoilovtal oTig
LKaVOTNTEC AAAWV POPEWV LIOVO v oL TEAEUTaiOL Ta EKTEAECOUV TIC EPYATIEG 1) TIC UTTNPECIEC yLa TIC OMOIEC ATALTOUVTAL Ol
OUYKEKPLUEVEG LKAVOTNTEG.”
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vii ZUpdwva pe tig Statdgelg tou apBpou 73 map. 3 a, eddoov poBALnetal gta yypada tng cuuPaong eivatl duvatn n kat'
e€aipeon MOPEKKALON ATIO TOV UTIOXPEWTLKO OTIOKAELOUO YyLA EMUTAKTIKOUG AOyouG SnocLou ocupdEPovTog, Omwe SnUooLag
uyelag n mpootaciag tou neptBailovrog.

viii Onw¢ opiletal oto apBpo 2 tng anddaocnc-mAaiclo 2008/841/AEY tou ZupPouliou, tng 24n¢ OktwPpiou 2008, yla tnv
KATOTTOAELNON TOU opyavwpévou eykAnuatog (EE L 300 tng 11.11.2008, o. 42).

iXx ZOudwva pe apBpo 73 map. 1 (B). Ztov Kavovioud EEES (Kavoviouog EE 2016/7) avadépetal wg “SitadBopad”.

X Onwg opiletal oto apbBpo 3 g IVpBaong mepl ™G katamoAéunong the Swpodokiag otnv omoia evéxovral umtdAAnAiot
Twv Evpwnaikwyv KowotAtwv 1 Twv Kpatwv peAwv tn¢ Eupwmaikng Evwong (EE C 195 tng 25.6.1997, o. 1) kaL otnv
napaypado 1 tou apbpou 2 tng anddaong-mAaicto 2003/568/AEY tou ZuuPBouliou, tng 22a¢ loudiou 2003 yia tnv
katarmoAéunon tg dwpodokiag otov 6wwTko topéa (EE L 192 tng 31.7.2003, 0. 54). MeplthapPavel eniong tn StadpBopd
onwg opiletat oto v. 3560/2007 (DEK 103/A), «Kupwan kot epapuoyn tne SuuBaacnc mowikou Sikaiou yia tn Stapdopa kat
Tou lMpooBetou o’ autnv lMpwtokoAAou» (apopa o mpoodnkn kadooov ato v. Apdpo 73 map. 1 8 avapépetal n Keiuevn
vouoveoia).

xi Katd tnv évvola tou dpBpou 1 tng olUBAONG CXETLKA LLE TN TIPOOTOCIO TWV OLKOVOULKWY CUUGEPOVTWY TwV Eupwmaikwv
Kowottwyv (EE C 316 tng 27.11.1995, 0. 48) onwg kupwOnke pe to v. 2803/2000 (DEK 48/A) "Kupwon tn¢ ZouBaonc oxetika
UE TNV MPOOTACIN TWV OLKOVOULKWY CUUPEPOVTWY TwV Eupwraikwy Kovotntwy Kal Twv ouva@wy Ue autnv MNMpwtokoAAwv.

xii ‘Onwc¢ opiovtat ota dpbpa 1 kat 3 tng anddacng-mAaicto tou SupBouliou, tng 13n¢ louviou 2002 yLa TV KATOTTOAEUNCN
™G tpopokpatiag (EE L 164 tng 22.6.2002, 0. 3). Autdg o Aoyog amokAelopol meplhapPavel emiong tnv nOKA avtoupyia A
TV anomnelpa eykKARUATog, Omwe avadépovtal oto apbpo 4 Tng ev Aoyw anddaonc-mAaioto.

xiii Onwg opiletal oto dpbpo 1 tng odnyiag 2005/60/EK tou Eupwmaikoly KowoBouhiou kot tou ZupPouliou, tng 26n¢
Oktwppilou 2005, oXeTKA pe TNV TPOANYN TNC XPNOLUOMOINONG TOU XPNUATOMLOTWTIKOU CUCTHUOTOC Yla T VOULUOomoinon
£006WV amd MAPAVOUEG SpacTtnPLOTNTEG Kal TN Xxpnuotodotnon tng tpouokpatiag (EE L 309 tn¢ 25.11.2005, ¢0.15) mnou
evowuatwInke pe to v. 3691/2008 (DEK 166/A) “MpoAnyYn kat KATAGTOAR TNG VOULUOTIOINONG E008WV A6 EYKANUATIKESG
SpaotnplLoTnTeS KAl TNG XPNUATOS0TNONG TNG TPOUOKPaTiaC Kat dAAes Stataéelg”.

xiv Onw¢ opiletat oto apdpo 2 tn¢ odnyiac 2011/36/EE tou Eupwnaikou KowoBouldiou kat tou ZuuBouldiou, tng 5n¢
Anptliouv 2011, yia tnv npoAnyn Kat TNV KATAMOAEUNON THE EUNTOPILAG avIPWRIWVY KAl YLO TNV MPOooTaAcia Twv SUUATWV TG,
KaSwe¢ Kat yia TNV avtikaraotaon tng andaocns-niaioto 2002/629/AEY tou SuuBouliou (EE L 101 tn¢ 15.4.2011, 0. 1) n
onoia evowuatwInke otnv edvikny vouodeoia pe to v. 4198/2013 (DEK 215/A)"MpoAnyYn Kat KataroAéunon the eunopiog
avipwnwv Kal npootacia Twv Jupdtwv auth¢ Kat dAAsg dtataéeis.”.

xv H ev Aoyw umoxpéwon adopd L6lwe: a) OTI( TEPUTTWOELG ETALPELWY TIEPLOPLOUEVNG euBUvVNG (E.M.E) kal mpoowrmikwv
etatpewwv (O.E kat E.E), Toug SLoxelploTeéC, B) OTIC TMEPUTTWOEL] avwVUHwWY etatpelwy (A.E), Tov AleuBuvovta IupBoudo
KaBwg kat 6Aa ta HéAn tou AlotknTikoU ZupBouliou ( BA. tedeutaio edadlo tng map. 1 tou apbpou 73 )

xvi EmavalaBete 60eg popég xpelaletal.

xvii Emavalapete 60eg bopég xpeldleTal.

Xviii EnavalaPete 60eg popég xpeLaletal.

Xix OLKOVOULKOG PpopEag ou €xel amoKAeLOTeL He TeAeaiSikn anodaon and tn cuppetoxn o Stadikaoia cuvalng cuuBacng
1 avdaBeong mapaxwpnong 6 UMopeL va KAVEL Xpron authg tng Suvatotntog Katd tnv nepiodo amokAslopol mou opiletal

otnVv ev Aoyw anddaon (apbpo 73 map. 7 teheutaio edadlo)

xx Aappovopévou UMOPN TOU XOPAKTAPA Twv eYKANUATWY Tou €xouv StampoxBel (pepovwuéva, kot efokohouBnon,
CUOTNUOTIKA ...), N EMEENYNON TPETEL VAL KATOSELKVUEL TNV ETTAPKELX TWV HETPWV TToU AndOnKav.

XXi ITNV TEPIMTWON TIOU O OLKOVOULKOG dopéag elval EAANvag TOATNG f €XEL TNV €ykaTAcTacr Ttou otnv EAAGda, ot

UTIOXPEWOELG TOU Ttou adopolV TIG elodPOpEC KOWWVLKAG aodAALonG KAAUTITOUV TGO TNV KUPLOL 000 KAl TNV ETMLKOUPLKNA
aodalion (apBpo 73 map. 2 Sevtepo edadlo).
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Xxii ZNUeLwveTaL otL, ocUpdwva pe to apbpo 73 map. 3 nep. a kal B, ebodcov mpoPAénetal ota €yypada thg cupuBaong sivat
duvatn n MOpPEKKALON amd TOV UTIOXPEWTLKO QMOKAELOMO AOyw aB£TNONG UTIOXPEWOEWV KATABOANG GOpwV 1 aodaALoTIKWV
elodopwv Kat' efaipeon, yla €MITAKTIKOUG AOyoug Snudolou cupdépoviog, Onwe Snuoolag uyelag i mpootaciog Tou
niepBaAAovtog f/kal otav o anokAelopdg Ba Nrav cadwg Sucavdloyog, Wiwg otav HOVo HIKPA TOoA Twv GOPWV i TWV
elodopwv KoWwVIKAG aoddaliong dev xouv kataBAnOel, j 4TavV 0 OLKOVOULKOG POPENG EVNLEPWONKE OXETIKA LE TO aKPLBEG
Too06 Tou odeiletal Aoyw aB£TNONG TWV UTIOXPEWCEWY TOU 000V adopd otnv kataBolny ¢opwv 1 £l6hopwWY KOWWVIKAG
aoddhong os xpovo katd tov omoio dev gixe tn Suvatotnta va AdPel pétpa, cuudwva pe Tto TteAeutaio e6ddlo TG
napaypadou 2 tou apbpou 73, TpLv Ao TNV eKkmvon TNG mpobeouiag aitnong CUUHUETOXAG I O AVOLKTEG SLadLKAoLEG TNG
npoBeopiag urtoBoAng mpoodpopdg

xxiii EmavaAaBete 6oeg popEg xpelaletal.

XXiv Onwg avadEépovtal yla Toug oKomoug tng mapovoag Stadikaciag cuvadng dnudclag cUUPBACNG OTIC KELUEVEG
Slatdéelg, ota éyypada tng ouuBaong f oto apbpo 18 map. 2.

xxv. H amdédoon o6pwv eival cuudwvn pe tv map. 4 tou apBpou 73 mou Sladopornoleital and tov Kavovioud EEES
(Kavoviopog EE 2016/7)

XXVi ApBpo 73 map. 5.

XXVii Eddoov ota éyypada tng oclpBaong yivetat avadopd os cuykekplpévn Stataln, va cupumAnpwOei avaloya to TEYA
I GpBpo 68 map. 2 v. 3863/2010 .

xxviii  Onwc npoacdlopiletal oto dpbpo 24 A ota £yypada tng cLUPACNC.
XXiX MpPA apBpo 48.

xxx H andédoon dpwv eivatl cupudwvn LE TNV EPUTT. oT Tap. 4 Tou dpBpou 73 mou Sladopomnoleital anod tov Kavovioud EEEX
(Kavoviouog EE 2016/7)

XXXi NpBA kat &pbpo 1 v. 4250/2014
XXXii Yno tnv mpolmoBeon OTL O OLKOVOULKOG POopENG €XEL MAPACXEL TG amoapaitnteg mAnpodopieg (Stadiktuakn
StevBuvan, apxn n Eopéa £kdoong, emakplBn OTolXEld AvVAQOPAC TWV EYYPAPWVY) MOU MAPEXOUV TH SUvVATOTNTA OTHV

avadétovoa apyn 1 otov avadetovra popéa va To npaéel. OmouU amaITEITAL, T OTOLXEIX QUTH MTPETEL val ouVoSeUovVTalL ATTO
TN OXeTIKn ouykatadean yLa tnv v Aoyw npdoBaon.
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